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Technology





Signia Integrated Xperience 

Finally, a hearing aid designed 
for real conversations
Meet the world's first hearing aid with a multi-stream architecture capable of 
accurately pinpointing multiple moving speakers in real-time conversation.

Improved hearing is about more than just sound amplification. It is about empowering 
individuals to immerse themselves in their surroundings, create meaningful connections, 
and cherish every moment of life's experiences.

Leveraging our profound understanding of dynamic conversations, including the 
head movements of the wearer and changing positions of speakers, we crafted 
Signia Integrated Xperience. This groundbreaking technology ensures uninterrupted 
conversation engagement in noise, addressing a critical challenge many hearing aid 
wearers face. 

Our commitment is to support wearers in leading active lives, unshackled from 
the limitations of traditional hearing aids and free to contribute and foster deeper 
connections.

Experience the transformative power of real-time, dynamic conversation 
enhancement with Signia Integrated Xperience.
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Signia Integrated Xperience boasts an impressive  
4.1 dB SNR improvement over the nearest competitor in 
a noisy group conversation scenario.

Our latest study spotlights RealTime Conversation 
Enhancement’s unique ability to target and enhance 
multiple speakers, ensuring unparalleled access to 
conversation in noisy group settings.

An Innovative Methodology: Providing Evidence 
Relevant to Real Conversations

We simulated a real group conversation between two 
alternating speakers in noise. We then measured the 
output SNR in the ear of a KEMAR manikin, comparing 
Signia IX to premium devices from four other prominent 
manufacturers. This revealed a remarkable 4.1 dB SNR 
improvement1 over the nearest competitor—a testament 
to RealTime Conversation Enhancement’s industry-leading 
ability to dynamically enhance multiple speakers in noise.

Unleash the Power of Conversation
This study showed that with RealTime Conversation 
Enhancement, your patients can experience significantly 
improved access to multiple conversation partners in 
noise, even if they aren’t directly facing them, when 
compared to premium competitor devices. 

Signia IX ensures wearers can keep up 
with the conversation no matter how  
busy it gets, empowering them to  
participate and contribute with ease,  
to unleash the power of conversation!
For more information scan here:
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Industry-Leading Group 
Conversation Enhancement
Signia Integrated Xperience boasts an impressive 4.1 dB SNR 
improvement over the nearest competitor in a noisy group conversation 
scenario.

Our latest study spotlights RealTime Conversation Enhancement's unique 
ability to target and enhance multiple speakers, ensuring unparalleled 
access to conversation in noisy group settings.

An Innovative Methodology: Providing Evidence Relevant to Real Conversations

We simulated a real group conversation between two alternating speakers in noise. We then 
measured the output SNR in the ear of a KEMAR manikin, comparing Signia IX to premium devices 
for four other prominent manufacturers. This revealed a remarkable 4.1 dB SNR improvement1 over 
the nearest competitor—a testament to RealTime Conversation Enhancement's industry-leading 
ability to dynamically enhance multiple speakers in noise.

1  Jensen NS, Wilson C, Kamkar Parsi H & Taylor B. 2023. Improving the signal-to-noise ratio in group conversations with 
Signia Integrated Xperience and RealTime Conversation Enhancement. Signia White Paper.
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Unleash the Power of Conversation
This study showed that with RealTime Conversation 
Enhancement, your patients can experience significantly 
improved access to multiple conversation partners in 
noise, even if they aren’t directly facing them, when 
compared to premium competitor devices. 

Signia IX ensures wearers can keep up 
with the conversation no matter how  
busy it gets, empowering them to  
participate and contribute with ease,  
to unleash the power of conversation!
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Signia Signature Features

Own Voice Processing (OVP) 2.0: Unique solution to increase own voice comfort

Can separate the wearer's own voice from other speech and noise for a natural sound, increasing first-fit 
acceptance to 88% and keeping patients engaged in conversations.
*Not available with Insio Charge&Go AX.

Auto EchoShield: Automatically better speech clarity and comfort even in reverberant situations

Automatically analyzes the listening environment and adjusts to overcome problematic reverberation in 
every kind of room. Wearers will enjoy better speech clarity, less listening effort, better room perception, 
higher overall satisfaction, higher listening comfort, and better perceived speech intelligibility. 
Visit signia-pro.com/en-us/claims-data for more details  

HandsFree with CallControl (iOS): Turn hearing aids into a headset

The HandsFree with CallControl (iOS) features let the hearing aid wearer use their Signia IX and AX hearing 
aids for hands-free calls with their iPhone® in different environments — even in noisy ones. Wearers will 
enjoy answering the phone in any situation and never being limited in their active, busy lifestyle.

Apple, the Apple logo and iPhone are trademarks of Apple Inc., registered in the U.S. and other countries. 
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Enhanced Audiological Features

Signia Signature Audiological Features

Automatic Situation Detection : automatically responds to where and what you are doing

Provides detailed information about the wearer‘s movement and environment. Analyzing and adapting 
to the acoustic and motion changes, these sensors deliver a clear understanding of speech from any 
direction and maximizing audibility as you move throughout the day. 

TruEar 360: Mimics the natural pinna effect

The powerful processing engine allows for an exeptional TruEar 360 mic mode that reproduces and 
emphasizes the capabilities of the natural pinna-effect better than ever. TruEar 360 highlights the 
difference between front and back sources of sound to make localization of sound sources easier. 

e2e Wireless 4.0: A great leap for true binaural hearing

e2e 4.0 significantly boosts the speed of data transmission and a 60% reduction in latency provides 
inaudible shifts between environments. The synchronization of more binaural audio data than ever 
before ensures clearer speech processing with high-prcision directional awareness. 

Android is a trademark of Google Inc.
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Enhanced Audiological Features

Signia Signature Audiological Features

Direct Streaming: hassle-free listening to audio input

Signia Integrated Xperience and Augmented Xperience offer direct streaming for both iOS 
and ASHA-compatible Android™ smartphones. They handle the signal of a streaming input 
independently from other signals, ensuring that the sound is even clearer and easier to optimize.

Increased input dynamic range input: appreciated by music lovers

The microphones and the state-of-the-art analog input stage can handle signals up to 117dB with 
great sound quality. That's very close to the full capacity of human ears and ensures a clear, crisp 
signal, for scenarios like concerts. 

Enhanced feedback cancellation: No distractions for a smooth sound impression

e2e 4.0 also synchronizes feedback cancellation between the ears in the same phase, removing 
more artifacts for a smoother overall sound experience.

Android is a trademark of Google Inc.
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Be Active, Be Healthy, Be Brilliant with My WellBeing
With the new My WellBeing features in the Signia app, you can now see important health indicators empowering you to better 
maintain your physical activity.

Research shows that health trackers like My WellBeing help you stay active,* which boosts your energy levels and confidence.** 

Get started today with Signia!

*     Effectiveness of physical activity monitors in adults: systematic review and meta-analysis. BMJ, 376, e068047.
** Fitness and Better Hearing, Part 1. Hearing Review, 21(3): 18-24

Staying physically active is 
shown to improve energy levels 

and confidence – and even 
slow down age-related hearing 

loss.** The motion sensor in 
Signia AX hearing aids not only 

helps you hear better on the 
move, but also enables you to 

see exactly how many steps you 
take each day.

My Steps

The use of a fitness tracker 
can help increase physical 

activity and keep you active.* 
Signia My WellBeing is smart 
enough to know how much 

time you spend exercising — 
and together with your steps, 
provides an overview of your 

physical activity level.

My Activity

You can only take advantage of 
the many benefits your hearing 

aids provide when you are 
wearing them. My WellBeing 

monitors how well you are 
using your hearing aids based 
on how often you use them – 

helping you better understand 
your usage habits.

My WearTime

Your social interactions play an 
important role in maintaining 
good hearing health. Signia’s 
unique Own Voice Processing 

technology measures 
how much you are socially 

interacting with others, so you 
can know the duration and 

dynamics of social interactions.

My Conversations only available with OVP 2.0

My Conversations
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Signia App for Patients
Beyond streaming and remote contraol capabilities, the Signia app is customized to display specific 
features based on the patient's hearing aid model and gives them freedom and support with access to:

TeleCare™ for remote care support with you! Patients fitted with Signia TeleCare have a 
19% higher acceptance rate than patients fitted without it.1

Signia Assistant for on-demand AI support. 93% stated that using the Signia Assistant 
improved their satisfaction for listening in difficult situations.2

Signia Face Mask Mode for an immediate boost in speech with the simple tap of a 
button. Facemasks have been shown to reduce audibility by up to 30%, and make lip 
reading impossible.3

1  Article, Matthias Froehlich, PhD, Eric Branda, AuD PhD, Dirk Apel, BS, 2020: User Engagement with Signia TeleCare: A Way to Facilitate Hearing Aid Acceptance
2  Hoydal EH, Fisher R-L, Wolf V, Branda E, Aubreville M. Empowering the wearer: AI-based Signia Assistant allows individualized hearing care. Hearing Review. 2020;27(7):22-26.
3 Goldin A, Weinstein BE, Shiman N. How do medical masks degrade speech perception? Hearing Review. 2020;27(5):8-9.
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Signia TeleCare – 3.0
Proven remote care support to remain virtually connected to your patients

Remain connected with patients — Communicate with patients through Signia’s 
safe and secure connection on any laptop, smartphone, or computer. 

Higher patient satisfaction — More flexibility to support patient needs. 

• In-person or remote activation of TeleCare for new and existing patients.

• Remote adjustments via Connexx.

• Compatible with multiple Signia platforms (Nx, X, AX, IX).

•  Adjustments are sent to the patient in real-time (synchronously).

Patients fitted with 
Signia TeleCare 
have a 19% higher 
acceptance rate 
than patients fitted 
without it.*

* Article, Matthias Froehlich, PhD, Eric Branda, AuD, PhD, Dirk Apel, BS, 2020: User Engagement with Signia TeleCare: A Way to Facilitate Hearing Aid Acceptance

TeleCare Code 
no longer needed for 

easier Telecare Use
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Connexx 9.11.10 UPDATE

• Improved performance speed of software.

•  Wireless hearing aid firmware updates are available via ConnexxAir wireless, only 
for non-Bluetooth® hearing aids. Firmware updates are only available when received 
from the notification center. 9

version 9.11.10 with SIFIT™ 9.11.10

CONNEXX
®
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RIC





Key features & benefits

v

20 hours on a single charge 
Portable Charge&Go Charger holds 5 charges

Styletto IX
The world's slimmest & most advanced SlimRIC

Black/ 
Black Gloss

Black/ 
Graphite

Cosmic Blue/ 
Rose Gold

Beige/ 
Beige Gloss

Black/ 
Silver

Snow White/ 
Rose Gold

Deep Brown/ 
Deep Brown Gloss

Snow White/ 
Silver

Forest Camo/
Black

Snow White/ 
Snow White Gloss

Dessert Camo/
Black

 - Receivers: 3.0 S, M, P
 - EarWear: EarWear 3.0

Signia appConvenient 
rechargeability

Augmented 
Focus

iPhone® & 
Android™ 

connectivity

Own Voice 
Processing 2.0

CROS 
compatibility

Sleek, stylish 
design

IP68

Signia 
Assistant

RealTime 
Conversation 
Enhancement

Styletto IX Charger Styletto Dry&Clean Charger
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Key features & benefits

v

36 hours on a single charge 
Portable Charge&Go Charger holds 3 charges

Pure Charge&Go T IX
Unleash the Power of Conversation

Sandy  
Brown

Black Graphite SilverDark 
Champagne

Portable 
Charge&Go  

Charger (Default)

Pure
Charge&Go  

Charger

Dry&Clean
Charge&Go  

Charger

Pearl  
White

Fine  
Gold

Deep  
Brown

Rose 
Gold

Beige

CROS

24/7 Signia 
Assistant

Augmented 
Speech  

Understanding

Automatic  
Situation 

Detection

Recharge 
on-the-go

Immersive 
Soundscape

iPhone & 
Android  

Connectivity

Integrated  
Telecoil

IP68

Auto 
EchoShield

HandsFree with 
CallControl  

for iOS

Own Voice
 Processing 

2.0

 - Receivers: 3.0 S, M, P, HP
 - EarWear: EarWear 3.0

My 
WellBeing

RealTime 
Conversation 
Enhancement

LE Audio 
Ready
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Key features & benefits

v

Pure 312 AX

312 Battery CROS24/7 Signia 
Assistant

Augmented 
Speech  

Understanding

Automatic  
Situation 

Detection

Immersive 
Soundscape

iPhone & 
Android 

Connectivity

Auto 
EchoShield

Own Voice
 Processing 

2.0

 - Receivers: miniReceivers 3.0 S, M, P, HP.
 - Receivers are field replaceable
 - EarWear: EarWear 3.0

Sandy  
Brown

Black Graphite Silver  
Hero

Dark 
Champagne

Pearl  
White

Fine  
Gold

Deep  
Brown

Rose 
Gold

Beige

HandsFree with 
CallControl  

for iOS

My 
WellBeing

IP68
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Styletto AX
Exchangeable receivers, rechargeability, and Bluetooth® 
streaming in a one-of-a-kind design.

Portable Charger (Default)

 Holds 4 days of charging. 
17 hours on a singe charge.

Dry&Clean Charger

Key features & benefits

 - Receivers: miniReceivers 3.0 S,M,P
 - Earwear: Earwear 3.0 

Available colors

Qi Wireless Technology1

Charger equipped with 
Qi Wireless Technology — 
enables wireless charging on 
any standard charging pad, 
including those built into cars 
and cafe counters.

1 Wireless charging pad not included with purchase
2   Requires StreamLine Mic

Black/ 
Fine Gold

Black/ 
Graphite

Black/ 
Silver

Cosmic Blue/
Fine Gold

Cosmic Blue/
Rose Gold

Cosmic Blue/
Silver

Snow White/ 
Fine Gold

Snow White/ 
Rose Gold

Snow White/ 
Silver

Beige

Black

Deep 
Brown

Desert Camo/
Black

Forest Camo/
Black

CROS

24/7 Signia 
Assistant

Augmented 
Speech  

Understanding

Automatic  
Situation 

Detection

Recharge 
on-the-go

Immersive 
Soundscape

iPhone & 
Android  

Connectivity

Auto 
EchoShield

HandsFree with 
CallControl  

for iOS

Own Voice
 Processing 

2.0

My 
WellBeing

IP68
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Signia RIC products and fitting ranges
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miniReceiver 3.0
receiver types

Our new EarWear 3.0 offers a higher physical fit 
rate, improved cosmetics and better retention

Smaller plug for smaller RICs

Push-/pull system – 
 no tool required

Smart Receiver Detection 
prevents misuse

6-Pin Connector for  
new features

New bending ensures 
higher retention in ear

New bending sits closer 
= cosmetically more 
appealing

Size 0-5

Reinforced cable outlet for 
highest durability

miniReceiver 3.0 Cable Bending 
10 / 10 fit correctly – out of the box

16

SPRING 2024   |   veterans.signiausa.com
Government

Services
GS

Government

Services
GS



Vented

Closed

Power

EarWear 3.0
This versatile new range is suitable for the vast majority of ear anatomies and hearing needs

Soft eartips allow for deep insertion with 
high comfort - also into small ear canals

•  The new Power Sleeve 3.0 expands on the 
the acoustically reliable sleeve design, now 
offering a fully closed option.

•  Secure, proven design makes Eartips 3.0 
and Sleeves 3.0 much easier for wearers to 
exchange.

• All Earwear 3.0 items can be used together.

Interface 3.0 allows easy 
Eartip exchange while 
offering high safety

New Eartip 3.0 & interface 
especially comfortable in 
small ear canals

Titanium-Shield =  
anti-allergic

Improved wax protection

Eartip 3.0 & Sleeve 3.0 
compatible with  

ThinTube 3.0

WaxGuard 3.0 NanoCare

Open

Tulip

Round One EarTip 3.0
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RIC Earmolds Bold text indicates default options

RIC Earmold 3.0 RIC Embedded Earmold 3.0 RIC HP Earmold 3.0

Styles RIC Hollow (Hard Material Only) Helix Lock
RIC Lock Hollow (Hard Material Only) Full Shell
Half Shell Hollow (Hard Material Only) Half Shell
Skeleton Hollow (Hard Material Only) Semi-Skeleton
RIC  Skeleton
RIC Lock

RIC Solid
RIC Lock Solid
Skeleton

Canal
Canal Lock
Helix Lock
Skeleton Lock

Receivers Receiver 3.0 S (Size 0-5) 
Receiver 3.0 M (Size 0-5)
Receiver 3.0 P (Size 0-5)

Receiver 3.0 S (Size 0-5)
Receiver 3.0 M (Size 0-5)
Receiver 3.0 P (Size 0-5)

Receiver 3.0 HP (Size 0-5)

Materials
Hard Soft Hard Hard

Colors Gloss and Matte Finishes Available
Clear, Rose, Brown (Hard Material Only), Medium Brown, Dark Brown

Gloss and Matte Finishes Available
Clear, Rose, Brown (Hard Material Only), Medium Brown, Dark Brown

Beige, Mocha, Brown, Red/Blue, Clear

Venting None SAV (2.0MM)
Open (Hollow Only) SAV (2.5MM) 
Pressure (1.0MM) SAV (3.0MM)
1.2MM Trench (hard material only)
1.6MM Semi-IROS
Large as Possible

None 
Pressure (1.0 MM)
1.6 MM

Ear Canal Length Short, Medium, Long (Hard Material Only) Short, Medium, Long Short, Medium, Long, Deep

Indicators
Red/Blue Dots Patient Name  
Red/Blue Letters

Red/Blue Dots Patient Name  
Red/Blue Letters

Large Dot Patient Name  
Large R-L Letters

Dexterity Removal Line Removal Line Removal Line

Wax Protection NanoCare 3.0 NanoCare 3.0 Cerustop 3.0 XL

No Vent 
1.0mm 
1.2mm 
1.6mm
SAV (2.0MM)

SAV (2.5MM) 
SAV (3.0MM)
As Large As Possible
Trench Vent 
Semi-IROS
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Custom





Key features & benefits

v

Insio 7IX CIC/IIC
Engineered for conversations
Filter out the noise
Keep the connection
Only with Signia Insio IX

Signia appConvenient 
rechargeability

IP68

e2ewirelessBinaural 
OneMic 

directionality

Dynamic 
Soundscape 

Processing 3.0

IIC:

Faceplate: 
Black 
Dark Brown 
Mocha

CIC: 

Faceplate: 
Black 
Brown 
Mocha 

Shell: 
Blue 
Red 
Black 
Dark Brown 
Tan

Shell: 
Mocha 
Brown 
Black 
Blue 
Red
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Insio 7IX CIC/IIC Fitting Ranges

Channels

Programs

6

48

124/60

Channels

Programs

6

48

Channels

Programs

6

48

113/50
Channels

Programs

6

48
118/55

CIC

IIC
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IP 68

Insio Charge&Go AX Customs
Key features & benefits

Immersive 
Soundscape

Rechargeable

Augmented 
Speech 

Understanding

iPhone 
& Android 

Connectivity

Tinnitus 
Relief

Signia 
App

24/7 Signia 
Assistant

Black MochaDark Brown TanBrown Beige

Automatic  
Situation 

Detection

Auto 
EchoShield

HandsFree with 
CallControl  

for iOS

My 
WellBeing

Insio Charge&Go AX Charger 
(Standard) – features contactless 
charging and 24 hours on a 
single charge

Available in Full Shell, Half Shell, and Canal

Please note that red, blue and 
clear shells are also available.
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Channels

Programs

6

48

124/65

*N/A on black and dark brown

22

SPRING 2024   |   veterans.signiausa.com
Government

Services
GS

Government

Services
GSInsio Charge&Go AX Customs Fitting Ranges

Channels

Programs

6

48
113/50

Channels

Programs

6

48
118/55

Insio Indicators Available Insio Removal Options

Large R/L Large Red/Blue Dot*Last Name Canal Grips Filament Loop Retrieval Post OtoRing



Tan BeigeBlack Mocha

Insio Nx Custom

Programmers

Noahlink Wireless  
for ITC/HS and ITE

ConnexxAir  
for IIC and CIC 
and nonBT ITE, 
HS/ITC

Stream audio directly into 
your Bluetooth® enabed Insio 
ITC/HS and ITE instruments 
with Streamline™ TV and 
Streamline™ Mic

Custom Shell ColorsCustom Faceplate Colors

Description ITE ITC/HS CIC IIC

 Beige

 Tan

 Mocha

 Brown

 Dark Brown

 Black

Description ITE ITC/HS CIC IIC

 Beige

 Tan

 Brown

 Dark Brown

Clear

 Red

 Blue

Non-Bluetooth®  
Faceplate available
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Insio Nx Custom Fitting Ranges 
CIC, ITC/HS, ITEIIC

Channels

Programs

6

48
Channels

Programs

6

48
118/55 or up to 124/65113/50
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BTE





Motion Charge&Go X
Complete BTE lineup with the world's first rechargeable Super Power

New EarWear 3.0 thin tubes, domes and sleeves are required for thin tube fittings

Key features & benefits

Signia Motion  
Charge&Go X

Signia Dry&Clean  
Charger for P & SP

Up to 61 hours of use on a 
single charge with SP, 30 hours 
for P and 24 hours for Standard 
(based on a full 4-hour charge) 

Standard Power Super Power

CROS

Own Voice 
Processing

Acoustic 
Motion Sensors

Lithium-Ion

Dynamic 
Soundscape 
Processing

iPhone & 
Android 

Connectivity

Integrated  
Telecoil

Tinnitus 
Relief

Signia 
App

AI Digital  
Assistant

Face Mask 
Mode

Dark 
Champagne

Beige Granite BlackGrey Silver
Hero

Pearl  
White

Sandy  
Brown

Deep 
Brown

Rose 
Gold

IP68
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Motion Charge&Go X Fitting Ranges

Motion C & G SP X | 3

Motion C & G SP X | Fitting Range

H
ea

rin
g 

lo
ss

 
 

f

 Earhook

Motion C & G X | 3

Motion C & G X | Fitting Range

H
ea

rin
g 

lo
ss

 
 

f

ThinTube 3.0 + Eartip 3.0 Open
 + Earhook

Motion C&G X Fitting Range
60/133 dB SPL (Earhook)
60/125 dB SPL (Thin Tube 3.0)
63/126 dB SPL (ThinTube 3.0 P)

Motion C&G SP X Fitting Range
82/140 dB SPL (Earhook)

Motion C & G P X | 3

Motion C & G P X | Fitting Range

H
ea

rin
g 

lo
ss

 
 

f

ThinTube 3.0 + Eartip 3.0 Open
 + Earhook

Motion C&G P X Fitting Range
77/135 dB SPL (Earhook)
66/130 dB SPL (ThinTube 3.0)
70/131 dB SPL (ThinTube 3.0 P)
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Motion 13P Nx

Battery 
Type 13

Fitting Ranges
70/139 –  Motion 13 Nx 81/141 –  Motion 13P Nx

  ThinTube double tip
 +   Earhook

  ThinTube double tip
 +   Earhook

Channels

Programs

6

48
Channels

Programs

6

48

Motion 13 Nx

Battery 
Type 13

Motion 13 and 13 P Nx

Sandy  
Brown

Beige Granite BlackGrey Silver Pearl  
White

Golden  
Blonde

Dark 
Champagne

Dark  
Granite

Deep 
Brown

IP68
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BTE Earmolds Bold text indicates default options

BTE THIN TUBE 3.0 Earmold BTE Conventional Earmold

Styles Canal Hollow (Hard Material Only) Full Shell Solid
Canal Lock Hollow (Hard Material Only) Half Shell Solid
Canal  Semi-Skeleton Solid
Canal Solid Skeleton Solid
Helix Lock Solid

Canal Solid Half Shell Solid
Canal Lock Solid Semi-Skeleton Solid
Helix Lock Solid Skeleton Solid
Full Shell Solid

Tubing Thin Tube 3.0 (Size 0-4) 
Thin Tube 3.0 Power (Size 0 -4)

Standard Standard Double Bend Clear 
Thick Thick Double Bend Clear 
Thick Dry Thick Dry Double Bend Clear 
Extra Thick Extra Thick Double Bend Clear
Libby Horn

Materials Hard Soft Hard Soft

Colors Gloss and Matte Finish Options Clear Gloss is default
Clear, Rose, Beige, Brown, Red, Blue

Gloss and Matte Finish Options Clear Gloss is default
Clear, Rose, Beige, Brown, Red, Blue

Venting None  SAV (2.0 MM)
Open (Hollow Only) SAV (3.0 MM)
Pressure (1.0 MM) Large as Possible
1.2 MM Trench Vent (Hard Material Only)
1.6 MM Semi-IROS

None SAV (3.0 MM)
Pressure (1.0 MM) Large as Possible
1.2 MM Trench (Hard Material Only)
1.6 MM Semi-IROS
SAV (2.0 MM)

Ear Length Short, Medium, Long (Hard Material Only) Short, Medium, Long

Indicators Red/Blue Dots Patient Name 
Red/Blue Letters

Red/Blue Dots Patient Name 
Red/Blue Letters

Dexterity Removal Line Removal Line

Wax Protection NanoCare 3.0 None
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Thin Tube 3.0
Compatible with Motion Charge&Go X and P BTE

Both ThinTube 3.0 options offer proven better retention, 
comfort, usability and physical fit rate 

The new 1.4mm-width PowerTube also delivers a cosmetically 
appealing solution for more severe degrees of hearing loss.

Retention

Improved bending of tube + outlet locks the 

acoustical coupling reliably into the ear canal, 

prevents lateral migration and makes concha-locks 

redundant.One-piece ThinTube

Increased pull-off force  
for more safety

Size 0-4

0.9mm for mild to moderate 
& 1.4mm for severe losses Binaural Thin tube 3.0 S0 10991609

Binaural Thin tube 3.0 S1 10991610

Binaural Thin tube 3.0 S2 10991611

Binaural Thin tube 3.0 S3 10991612

Binaural Thin tube 3.0 S4 10991613

Binaural Thin tube 3.0 S0 Power 10992492

Binaural Thin tube 3.0 S1 Power 10992493

Binaural Thin tube 3.0 S2 Power 10992494

Binaural Thin tube 3.0 S3 Power 10992495

Binaural Thin tube 3.0 S4 Power 10992496
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CROS & Accessories





NEW

CROS

•  Li-ion rechargeability and auto on/auto off function when removed from charger for easy handling.

•  29 hours of battery life for CROS Charge&Go and 90 hours of battery life for CROS 312.

•  World’s first CROS/BiCROS technology to benefit from acoustic-motion sensors for the clearest 
speech understanding that adapts to the wearer’s movements (with BiCROS).

•  Own Voice Processing (OVP™) (with BiCROS).

•  Directional pattern skewed toward the unaidable ear for improved speech understanding.

•  CROS mixing-level adjustment available in the Signia App to balance spatial benefit vs. noise level.

•  Compatible with Signia App, StreamLine™ TV, StreamLine™ Mic, and miniPocket™. 

CROS Pure 
Charge&Go X

CROS Pure 
312 AX

CROS 
Styletto AX

CROS Pure 
Charge&Go  

T IX /AX compatible with 
Motion C&G X

CROS 
Styletto IX
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CROS — RICs DID YOU KNOW?

Signia leads the industry in CROS/BiCROS technology.

A survey* among Hearing Care Professionals found that:

•    Signia CROS technology received an average of 4.5 out of 5 stars, the majority stating it is the BEST TECHNOLOGY on the market.

•    Most reported that they and their patients were EXTREMELY SATISFIED with Signia CROS.

When asked for specific feedback, here’s what your peers had to say:

•    “It is the only CROS product that I have had success with. These patients still have some challenges, but overall they accept the fitting 
at a much higher rate than any other CROS product I have tried.”

•    “Patient is hearing in situations they never heard with their old [competitive CROS product].”

•    Although we have used [competitor] in the past, my previous [competitor] users who now have the Signia CROS are happier.

* Data on file.
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StreamLine Mic – Compatible with all Signia  
Bluetooth hearing aids
The new StreamLine™ Mic can be connected to virtually any  
Bluetooth®-enabled smartphone (such as iPhone® and Android™)  
and establishes various direct audio streaming options:

• Phone call streaming (both ears)

• Integrated Microphone 

• Hands-free phone calls (both ears)

• Accept/decline calls

• Remote microphone functionality (both ears)

• Hear in challenging situations with remote microphone mode

• Audio, video and music streaming (both ears, stereo)

• Remote Control functions

• Volume Increase

• Volume Decrease

• Program Change

Watch handling videos online

veterans.signiausa.com/howto 

HOW TO ORDER IN ROES 

ROES Main Menu – Patient Orders. 

Select an Action:  Wireless Devices 

Remotes 

Wireless Transmitter 

Select Device Type: SIVANTOS

Select Make: StreamLine Mic

“Made for iPhone” means that an electronic 
accessory has been designed to connect specifically 
to iPhone, and has been certified by the developer 
to meet Apple performance standards. Apple is not 
responsible for the operation of this device or its 
compliance with safety and regulatory standards. 
Please note that the use of this accessory with 
iPhone may affect wireless performance. iPhone is a  
trademark of Apple Inc., registered in the U.S. and 
other countries.

The Android name, the logo, and other trademarks 
are property of Google LLC.
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StreamLine Mic – Overview

Multi-function button (MFB)

•  Switch on (press 3 sec) and off  
(press 6 sec)

• Toggle between two modes:
   – Bluetooth® Phone Mode
  – Remote Microphone Mode

Wearer controls/status indicators

• VC / Program up
• VC / Program down
• Power  indicator
• Status  indicator

StreamLine Mic offers intuitive  
onboard control and status elements

Accessories included in the shipment

• 2 lanyards (regular and long)
• USB wall plug + USB connector
• Pouch
• User Guide

➏

➐

➎➍

➍

➌➋

➊
➏

➐

➎➍

➍

➌➋

➊

➏

➐

➎➍

➍

➌➋

➊

StreamLine Mic controls

➊ Microphones
➋ Power indicator 
➌ Status indicator 
➍ Lapel clip
➎  Multi-function button (volume, program, mute) 
➏  Volume buttons  and 
➐ USB port for charging
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StreamLine Mic – Pairing Quick Start Guide
Pairing with Hearing Aids
 •  Open/close the battery doors of the hearing aids and/or place 

in/out of the charger to place them in pairing mode.

 •  Turn on StreamLine Mic by holding down the MFB until the 
power indicator is green. This takes approximately 3 seconds. 
The status indicator flashes yellow.

 •  Place both hearing aids close to StreamLine Mic (maximum 
distance 20 cm or 8 inches). The pairing process starts 
automatically. Pairing is finished when the status indicator is 
solid yellow.

 •  A solid green power indicator and solid yellow status indicator 
verify connection to hearing aids is successful with no mobile 
device paired.

 •   Your hearing aids need to be paired once with StreamLine Mic.

Pairing with Smartphone
 •  Confirm that Bluetooth® of the mobile device is on.

 •  Turn on StreamLine Mic by holding down the MFB until the 
power indicator is green. This takes approximately 3 seconds.

 •  Hold down the the MFB and “+” button on the StreamLine 
Mic at the same time until status indicator flashes blue. This 
takes approximately 6 seconds.

 •  The wearer has 3 minutes to complete the pairing.

 •  Select "StreamLine Mic" from the list of detected devices on 
the Bluetooth® menu.

 •   If requested, enter the PIN "0000".

 •  A solid green power indicator and solid blue status indicator 
verify connection to smartphone is successful.

StreamLine Mic – Battery Runtime
•   Charging status is clearly displayed via power indicator on the StreamLine Mic
•  Full charge takes approx. 2 hours
•   Up to 6 hours battery runtime after full charge with full functionality (phone calls, audio streaming, remote mic)
•   Can be charged via USB or usual plug-in (all necessary cables are included in the delivery)
• Can be used while charging
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StreamLine TV – Compatible with  
all Signia Bluetooth® hearing aids

Thanks to StreamLine™ TV audio from television or 
any device with audio output can be fed directly into 
Signia hearing aids. Wearers can even adjust the 
volume individually via the Signia app.

All wearers of IX, AX, X and Nx hearing aids have direct 
binaural streaming for TV via the StreamLine TV.

This includes use without the Signia app for  
non-smartphone users.

The perfect companion 
for TV fans.

StreamLine TV.
StreamLine TVSignia Bluetooth® 

Compatible  
Hearing Aids

HOW TO ORDER IN ROES 

ROES Main Menu – Patient Orders. 

Select an Action:  Wireless Devices 

Remotes 

Wireless Transmitter 

Select Device Type: SIVANTOS

Select Make: StreamLine TV

TV
TV
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Pairing for StreamLine TV

Multiple users: 

•  The transmitter can be paired to multiple hearing aids. All hearing aids will be able to hear the same audio signal.

•  To clear the pairings of one current user, first reset the transmitter to factory settings. This will clear the pairings  
of all users. After that, pair the hearing aids of the other users again. Refer to the section “Resetting to factory settings”.

    If ordered together, Signia will pair all Bluetooth® compatible hearing aids to the Streamline TV.

The hearing aids need to be paired once with the transmitter. After that, the pairing is saved in the hearing aids 
and remembered each time they are turned on. 

• Ensure that the transmitter is connected to the power supply. 

•  Turn the hearing aids off and on again: open and close the battery compartments. If your hearing aids do not 
have a battery compartment, turn them off and on as described in the hearing aids’ user guide. 

•  Place both hearing aids close to, or on top of, the transmitter.  
The pairing process starts automatically. 

• Observe the indicators: 

 
Description

If pairing is completed, both indicators are  
blue for about 30 seconds.
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Connecting StreamLine TV
TOSLINK connection
•  Before connecting the cable, remove the protection caps from the 

TOSLINK cable plugs.

•  Plug the cable into the TOSLINK input of the transmitter and into the 
TOSLINK (optical audio) output of electronic device. To prevent the 
TOSLINK cable from breaking, do not forcefully bend it.

Further information
•  Refer to the electronic device’s manual: set the output format of the 

electronic device to either PCM (pulse-code modulation) or Dolby® Digital.*

RCA connection
•  Plug the cable into the RCA connections of  

the transmitter.

•   Plug the other side of the cable into the RCA output  
of the electronic device or via adapter into the  
SCART or via mini jack output of the electronic device.

TV
MODE

OUT
IN

R
L

POWER
SETUP

TV
MODE

OUT
IN

R
L

POWER
SETUP

*Dolby and the double-D symbol are registered trademarks of Dolby Laboratories.

For more information and details on how to connect to your home 
theater amplifier or a sound bar watch the handling videos online at 
veterans.signiausa.com/howto
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Small enough to hang on a keyring, the 
miniPocket™ is ideal for wearers who want 
quick, discreet control of their hearing 
aids without using a smartphone.

• Battery type CR2450

•  Pairing remains in place when battery 
dies and is replaced

miniPocket  — Remote control compatible with all Signia hearing aids 

Components

➊ Status LED

➋ Volume buttons

➌ Keyring

➍ Key lock switch

➎  Program change button

➎

➍
➋

➊

➌
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HOW TO ORDER IN ROES 

When ordering a hearing aid in ROES, 

look for the “Select a remote”  

dropdown. Select “miniPocket”

Pairing hearing aids with miniPocket
1. Move key lock switch to ‘lock ‘ position

2. Turn on hearing aids and place in ears

3.  Hold down  button on the remote control while switching the key lock to the unlock position

4. Release  button (LED on)

5.  Press and hold  button until the pairing confirmation tone is heard

6. Move Key Lock switch to Lock position to exit pairing mode

Watch video online

veterans.signiausa.com/howto 
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Chargers





Chargers Integrated Xperience (IX) and Augmented Xperience (AX)
Pure Charge&Go  

Portable Charger*
Pure Charge&Go  

Charger
Pure Charge&Go  

Dry&Clean Charger
Insio Charge&Go AX  

Charger

Type of charger Galvanic Galvanic Galvanic MR Inductive

     Part number 10993118 10996345 10991650 21024145

Cord connection
USB-C

PN 21023081
Attached

USB-C
PN 21023081

USB-C
PN 21023081

Wear time without streaming 39h 39h 39h 24h

Wear time with streaming 36h 36h 36h 20h

Charge time 4h 4h 4h 4h

Quick charge time 30m for 9h 30m for 9h 30m for 9h 30m for 4h

Portable charger  
extra charges

3 N/A N/A N/A

Hearing Aids

RIC

Pure C&G IX/AX * • •

CROS Pure C&G  
IX/AX * • •

Styletto AX

CROS Styletto AX

Custom Insio C&G AX •*

Charger Compatibility

Please note – While the X hearing aids will work with the Inductive Charger I, the charger was not custom made for their shape. 
Please verify that the lights turn on when placing the hearing aid in the charger so that you can ensure proper placement.

•  Compatible     * Default (Recommended)
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Chargers
Styletto IX  

Charger
Styletto AX  
Charger*

Styletto AX Dry&Clean  
Charger

Charging  
Pad1

Clinic  
Multicharger

Type of charger Galvanic Galvanic Galvanic – Galvanic

     Part number 10997503 21003216 21007593 PN 10245297 PN 21026076

Cord connection
USB-C

PN 21023081
USB-C

PN 21023081
USB-C

PN 21023081
Attached

Wear time without streaming 24h 20h 20h 39h

Wear time with streaming 20h 17h 17h 36h

Charge time 4h 4h 4h 4h

Quick charge time 30m for 4h 30m for 5.5h 30m for 5.5h 30m for 9h

Portable charger  
extra charges

5 4 N/A N/A

Hearing Aids

RIC

Pure C&G IX/AX •

CROS Pure C&G  
IX/AX •

Styletto IX • •

Styletto AX * • • •

CROS Styletto AX * • • •

Charger Compatibility

Please note – While the X hearing aids will work with the Inductive Charger I, the charger was not custom made for their shape. 
Please verify that the lights turn on when placing the hearing aid in the charger so that you can ensure proper placement.

•  Compatible     * Default (Recommended)
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Chargers Xperience (X)
Inductive 
Charger I

Inductive 
Charger  II

Styletto X 
Charger

Dry&Clean 
Charger P X

Motion C&G 
Charger P X

Dry&Clean 
Charger SP X

Motion C&G 
Charger SP X

Charging 
Pad1 Clinic Multicharger

Type of charger Inductive Inductive Galvanic Galvanic Galvanic Galvanic Galvanic – Galvanic

     Part number 10948199 10966942 10972015 10991638 10996335 10991644 10996340 PN 10245297 PN 21026076

Cord connection micro USB micro USB USB-C USB-C Attached USB-C Attached Attached

Wear time without 
streaming

24h 19h 30h 30h 61h 61h 39h

Wear time  
with streaming

21h 16h 27h 27h 57h 57h 36h

Charge time 4h 4h 4h 4h 4h 4h 4h

Quick charge time 30m for 6h 30m for 5h 30m for 7h 30m for 7h 30m for 4h 30m for 4h 30m for 9h

Portable charger  
extra charges

N/A 3 N/A N/A N/A N/A N/A

Hearing Aids

RIC

Pure C&G X • •*
CROS Pure C&G X • •*

Styletto X •* •
Pure C&G Nx • •*

  BTE
Motion C&G X • *

Motion C&G P X •* • •
Motion C&G SP X •* • •

Charger Compatibility

•  Compatible     * Default (Recommended)
Please note – While the X hearing aids will work with the Inductive Charger I, the charger was not custom made for their shape. 
Please verify that the lights turn on when placing the hearing aid in the charger so that you can ensure proper placement. 43
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Rechargeability

Inductive Charger II Styletto IX/AX Charger

•  Compatible with Pure Charge&Go X and 
Motion Charge&Go X

•  Electronically dehumidifies the hearing aids

•  Room for earmolds

• Compatible with Styletto IX/AX

•  Portable, closed-lid charger equipped with Qi Wireless 
Technology — enables wireless charging on any standard 
charging pad, including those built into cars and cafe 
counters*

*Wireless charging pad not included with purchase

Dry&Clean Charger

•  Dry&Clean Chargers are available for Motion C&G P, 
Motion C&G SP, and Pure C&G T AX. This charger will 
simultaneously charge, electronically dehumidify, and 
sanitize the hearing aids and custom molds with the 
integrated UV-C light.

•  Compatible with Motion X, Pure IX, Pure AX, and  
Styletto AX

Insio Charge&Go AX Charger

•  Compatible with Insio Charge&Go AX featuring 
contactless charging

Pure Charge&Go T IX/AX Portable ChargerPure Charge&Go T IX/AX Standard Charger

•  Compatible with Pure Charge&Go T IX, Pure Charge&Go 
T AX and CROS Charge&Go AX

•  Portable, closed-lid charger

•  Holds three charges

•  Compatible with Pure Charge&Go T IX, Pure Charge&Go 
T AX and CROS Charge&Go AX 

•  Convenient, table-top design
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Portable IX/AX Charger
For Pure Charge&Go T IX, Pure Charge&Go T AX, 
and CROS Charge&Go IX/AX

Charger Lights

NOTICE
Please make sure that the power plug 
is easily accessible to remove it from 
power supply if necessary.

LED when charger is charging:

Pulsing green: internal battery is being charged.

Solid green: charger is fully charged.

Blinking red: charger error. Please refer to section "Troubleshooting".

LED when you are mobile:

Solid green: the internal battery has enough capacity to fully charge a pair 
of hearing aids.

Solid orange: the internal battery does not have enough capacity to fully 
charge a pair of hearing aids.

Blinking orange: the internal charger battery is empty. Charging of hearing 
aids is not possible.

• Connect the charger to 
the power supply. All 
LEDs for each charging 
slot turn on successively 
indicate the charger 
has power and is ready 
for use.

• Put the hearing aids in the charging slots 
as shown in the picture. You can charge 
both hearing aids at the same time. 
The hearing aids are automatically turned 
off and start charging. The charging status 
is indicated, see table "Charging status".

• When you want to use your hearing aids, 
take them out of the charger. They will 
automatically turn on.
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Insio Charge&Go Charger
For Insio Charge&Go AX

Charging status

NOTICE
Please make sure that the power plug 
is easily accessible to remove it from 
power supply if necessary.

LED Status description

No LED:
Charger is not connected to power supply.

Single green LED turns on successively: Charger is connected to a power 
supply and ready to charge. No hearing aid is inserted in the respective 
charging slot or the hearing aid is not inserted correctly.

Flashing orange LED:
Charging status of the hearing aid is read
out before charging starts.

Single orange LED:
Charging status 0 to 33 %

Turn on single green LED:
Charging status 34 to 66 %

Turn on two green LEDs:
Charging status 67 to 99 %

Three green LEDs:
Hearing aid is fully charged.

Single orange LED flashes successively:
Cooling phase
Charging is resumed after 5 minutes.

Flashing red LEDs: Error
Read more in section "Troubleshooting".

• Connect the charger 
to the power supply. 
All LEDs for each 
charging slot turn on 
successively indicate 
the charger has power 
and is ready for use.

• Put the hearing aids in the charging slots 
as shown in the picture. You can charge 
both hearing aids at the same time. 
The hearing aids are automatically turned 
off and start charging. The charging status 
is indicated, see table "Charging status".

• When you want to use your hearing aids, 
take them out of the charger. They will 
automatically turn on.
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Inductive Charger II
For Pure Charge&Go X, CROS Charge&Go X, 
Motion Charge&Go X BTE

Charging status

NOTICE
Please make sure that the power plug 
is easily accessible to remove it from 
power supply if necessary.

LED Status description

No LED:
Charger is not connected to power supply.

Single green LED turns on successively: Charger is connected to a power 
supply and ready to charge. No hearing aid is inserted in the respective 
charging slot or the hearing aid is not inserted correctly.

Flashing orange LED:
Charging status of the hearing aid is read
out before charging starts.

Single orange LED:
Charging status 0 to 33 %

Turn on single green LED:
Charging status 34 to 66 %

Turn on two green LEDs:
Charging status 67 to 99 %

Three green LEDs:
Hearing aid is fully charged.

Single orange LED flashes successively:
Cooling phase
Charging is resumed after 5 minutes.

Flashing red LEDs: Error
Read more in section "Troubleshooting".

• Connect the charger 
to the power supply. 
All LEDs for each 
charging slot turn on 
successively indicate 
the charger has power 
and is ready for use.

• Put the hearing aids in the charging slots 
as shown in the picture. You can charge 
both hearing aids at the same time. 
The hearing aids are automatically turned 
off and start charging. The charging status 
is indicated, see table "Charging status".

• When you want to use your hearing aids, 
take them out of the charger. They will 
automatically turn on.
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•  Place the right hearing aid in the 
charging slot marked with an "R", and 
the left hearing aid in the charging slot 
marked with an "L".

• Stow the ear pieces nicely.
•  Close the charger's lid for battery power 

saving reasons.
•  The hearing aids are automatically 

turned off and start charging. The 
charging status is shown for 7 seconds.

The LED next to the hearing aid indicates the charging status of the hearing 
aid. Note that the status is only displayed immediately after putting the 
hearing aids in the charger, when you briefly press the button or when you 
open the lid. When the charger is off, no status is displayed at all.

Hearing Aid LED Status description

Pulsing green: Hearing aid is being charged. 

Green: Hearing aid is fully charged. Internal battery has enough 
capacity to fully charge two hearing aids.

Charger LED Status description

LED is off: No hearing aid is in the charger, hearing aid is not 
placed correctly, or charger is off.

Pulsing orange: Cooling phase. Charging is resumed when 
the device has cooled down. Please refer to section "Trou-
bleshooting".

Blinking red: Hearing aid error. Please refer to section 
"Troubleshooting".

Green: Internal battery has enough capacity to fully charge 
two hearing aids.

Styletto IX/AX Charger

Charging status of hearing aids

NOTICE: If you put a hearing aid in the wrong charging 
slot, the receiver cable may be damaged when closing 
the charger's lid.

Charger Button Charger LED

Hearing Aid 
LED

If the status LEDs do not light up when you insert the hearing aids, 
check the following:
•  The hearing aids are not correctly placed. Push them slightly 

into their charging slots or close the charger's lid.
•  The charger is turned off. Press and hold the button for 5 

seconds to turn on the charger.
•  The charger's internal battery is too low for mobile charging. 

Connect the charger to an electrical outlet.
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Dry&Clean Charger
For Pure Charge&Go T IX, Pure Charge&Go AX, Styletto IX/AX, Motion P X and Motion SP X

Cleaning and Drying
• Drying and cleaning focuses on tubes, ear tips and molds.

• Put the hearing aids into the charging slots and close the lid.

•  UVC cleaning starts automatically after closing the lid and 
lasts 15 minutes.

•  Ongoing UVC cleaning process is indicated by LEDs (see 
table "Charging and cleaning status").

•  Drying starts autmoatically after closing the lid and lasts 4 
hours.

Charging
A full charging cycle takes approximately 3 to 4 hours.

After 30 minutes, it is possible to use your hearing aids for up 
to 7 hours.

Charging times may vary due to the use of the hearing aids 
and the age of the power cell.
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Dry&Clean Charger

CHARGE INDICATORS DRY AND CLEAN INDICATORS

Solid yellow
The charger is detecting the hearing aid.

Flashing green The hearing aid is charging, 
low battery, less than 40%.

Glowing green The hearing aid is charging, battery more 
than 40%.

Solid green The hearing aid is fully charged, battery 
100% charged.

One indicator 
flashing red 

An error occurred during charging, and 
the charging has stopped.  

Both indicators 
flashing red

An error occurred during charging, and 
the charging has stopped.

Flashing yellow The temperature of the hearing aid has 
become too high during charging, and 
charging is paused. 

Flashing red An error occurred during the 
maintenance, the cycle has stopped. 

Flashing yellow The maintenance cycle is paused due to 
overheating (fan still running).

Solid yellow The maintenance cycle is paused, but the 
charging cycle continues.

Flashing white The maintenance cycle is in progress 
(drying/UV-C).

Solid white 
The maintenance cycle is complete. 
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Choose from Other Commodities, and follow these ordering steps:

ROES Main Menu – Patient Orders

Select an Action: Other Commodities or Accessories

In Commodity Group pull-down menu, choose: SIVANTOS

In Vendor pull-down menu, choose: 
In Search box please enter one of the following words:

ROES Name Description Part Number

Insio Charge&Go AX Charger Charger for Insio Charge&Go 7 AX  21025145

Pure Charge&Go IX/AX 
Portable Charger

Compatible with Pure Charge&Go T IX/AX, CROS Pure IX/AX 10993118

Pure Standard Charger Charger for Pure Charge&Go T IX/AX, CROS Charge&Go IX/AX 10996345

Pure Dry&Clean Charger Charger for Pure Charge&Go T IX/AX, CROS Charge&Go IX/AX 10991650

Styletto Charger Charger for Styletto IX/AX, CROS Styletto IX/AX 10972015

Inductive Charger II Charger for Pure Charge&Go X, 
CROS Pure X, and Motion Charge&Go X

10966942

Dry & Clean Charger Motion 
X BTE P

Dry & Clean Charger for Motion Charge&Go P X BTE 10991638

Dry & Clean Charger Motion 
X BTE SP

Dry & Clean Charger For Motion Charge&Go SP X BTE 10991644

Smart Lithium-ion Dryer NX and older charging options 10960141

Portable Power  
Supply (10948100)

•  The Portable 2600mAh Mobile 
Power Bank is the perfect power 
solution when on the road or stuck 
somewhere without convenient 
electricity.  

•   It fits comfortably in a pocket, 
purse, backpack, or laptop bag to 
keep Pure Charge&Go or Motion 
Charge&Go hearing aids charged 
when needed. 

•   Capacity of 2600mAh will provide 
three full charges.

Portable Power SupplyHow to order a Charger in ROES

NOTE  If you want it delivered to your station, then change the “Deliver To” shipping address, otherwise, it will ship 
to the patient by default. Please note: a charging unit comes shipped with every Li-ion hearing aid order.
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Signia Quick Reference





Signia Nomenclature
The names of our hearing aids are clues to what's under the hood....

Make Style Model Feature

Pure RIC C&G IX T Rechargeable  Integrated Xperience  Telecoil

Styletto Slim RIC IX 
AX

Rechargeable Integrated Xperience 
Rechargeable Augmented Xperience

Insio Custom IX IIC/CIC 
C&G AX

Integrated Xperience 
Rechargeable Augmented Xperience

Motion BTE, P BTE, SP BTE C&G X Rechargeable  Xperience

Pure RIC 312 AX Battery AX Platform

Insio Custom NX Battery NX platform

CROS RIC
Custom

C&G, 312, Styletto
C&G IX

IX transmits to IX         
AX transmits to AX         
X transmits to X
C&G transmits to C&G
312 transmits to 312
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Where to Find Serial Numbers

C&G RIC Under the  Rocker Switch

RIC 312 Under the  Rocker Switch

Customs Printed on shell 

Styletto AX Underside of aid

Streamline™ Mic Under swivel clip

Streamline™ TV Under SLTV

MiniPocket™ Sticker in battery compartment
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How to Measure for Signia 3.0 Receivers

1. Use Measuring Gauge for EarWear 3.0 (white)

2. Place the measuring gauge on the ear of the wearer.

3.  Read the number that comes closest to the upper portion 
of the ear canal opening.
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Signia Earwear 3.0 Parts

Item Description Brand

Measurement Gauge 3.0
Ensure perfect match for new 
miniReceiver/Thin Tube 3.0 in 5 
lengths (0-4)

Connexx

Wax Guard 3.0 NanoCare – 
miniReceiver 3.0

CeruSTOP 3.0 XL – for HP Earmolds

Matchbook design containing 
8 wax guards

Connexx, Signia

Concha Locks Sleeves 3.0 10 pieces per bag Connexx

Removal Tool 3.0
Tool to remove miniReceiver/
Thin Tube from Earmold 3.0 
Short/Long

Handling Tool 3.0 for
custom eartip

Tool to press out the receiver 
from Earmold 3.0 Short
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Signia Wax Guard Guide

miniR Wax Guard
Part #10966257
Used for: 2.0 Receivers

QuickGuard
Part #10962504
Used for: Insio Customs and 2.0 Earmolds

3.0 NanoCare
Part #10993607
Used for: 3.0 Receivers and 3.0 Earmolds

3.0 CeruSTOP XL
Part #10999334
Used for: 3.0 HP Receivers
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Earmold Ordering Tips

•  Order 3.0 Earmolds for all IX and AX receivers and Motion X Thin Tubes

•   3.0 Hollow Earmolds are open earmolds (same as Foil Earmolds for the 2.0 receivers)

•  All HP receivers need an impression as they have to have earmold

• Our CROS has a real receiver and any earmold will work. We suggest Hollow for 3.0 earmolds or Foil for the 2.0 earmolds
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Accessories Tips

•  The miniPocket takes a CR2450 battery – this is labeled as an “L2450” battery in ROES for re-ordering

•   Current accessories do not have to be connected/paired to the aids in the software

•  The medium press of the hearing aid push button/rocker switch is defaulted to TV Stream for easy access
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1.  Select your patient from NOAH patient database

2.  Launch Signia Connexx fitting software

3.  Select “Detect Hearing aids”

4.  Once hearing aids are detected, read out connected devices

Please note:

a.  Since aids have been first fit, if you are reading out connected 
instruments (recommended) Connexx will open on the Data Log screen. 

b. Visually confirm green check mark beside First fit. 

*Note: Bone conduction is considered for fitting.  If Audiogram in Noah does 
not show bone conduction, then you may get an audiogram error message. 

c. If any acoustic parameters are adjusted on the First Fit tab, we recommend 
performing a new first fit. 

Signia Fitting Guide
NOTE: All ordered hearing aids have already been First Fit.
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Signia Fitting Guide
(continued)

6.  Recommended Best Practices for adjusting gain to Real Ear Targets

 a.  While aids are coupled adjust overall gain for aids in Fine Tuning 
> Sound & Loudness, Frequency Shaping tab under gain curve 
screen.

5.  Run OVP  (Own Voice Processing)*
  For optimal results

Complete the OVP Training. Tell your patient that they will hear a beep 
and that they should count loudly and continuous from 21 upwards.  
Example: 21, 22, 23, and so on. 

      

OVP is automatically enabled. Select “OK”. Training was successful

*OVP is not available with customs.

 b.  If further fine tuning is needed uncouple Right and Left said go 
into Gain tab under gain curve and adjust soft moderate and 
loud gain curves independently. 
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Signia Fitting Guide
(continued)

7.  Select Configuration 

 •  Hearing aid – Configure User Controls, Volume Control, 
Therapy Signal, SoundBalance.

 •  System Sounds – Configure Alert Tones.

8.  Save Session and Select “X” at top right of screen or select drop 
down item under File.

  •  Disconnect hearing aids. 
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Tinnitus Fitting Guide

63

Notch Therapy is only available in 
Signia hearing instruments. Notch 
Therapy can be customized to treat 
the patient’s tonal tinnitus in a few 
simple steps with Connexx® fitting 
software. Find the patient’s pitch 
match by using Guided Matching, 
Manual Matching, or choosing 
a known pitch from Direct Entry. 
Perform the frequency check to verify 
the correct octave of the pitch match 
and finally apply the notch to desired 
programs. It’s that quick and easy.
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CROS Quick Fit Guide
Under Fine Tuning, select Sound Settings to adjust the sensitivity of the CROS microphone in 
relation to the hearing aid mic.  

If the “Enable CROS microphone” is unchecked, the CROS microphone will be disabled.
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CROS/BICROS Listening Check

Note: Start up delay defaults to 18 seconds.
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Outside of Connexx
1. Turn on Both Hearing aid and CROS/BICROS
2. Hearing Aids need to be “Head Distance Apart”
3. Rub CROS/BICROS Microphones

Inside Connexx Software
1. Detect/Connect to both Hearing Aid and CROS/BICROS
2. First Fit Settings will show CROS/BICROS Mic Active
3. Fine Tuning>Sound Settings > CROS Mic Slider Enabled
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Pairing with an iPhone 
1.  Open the “Settings” app on the iPhone, 

OR from the Signia app select “Bluetooth®” 

connection option.

2. In the settings menu on your phone: 

       a. Select “Accessibility” 

       b.  Select “MFi Hearing Devices” or 

“Hearing Devices”

3.  Ensure Bluetooth® is enabled and pair the 

hearing aids when prompted; the names 

of your hearing aids will be in blue when 

successful.

4.  Choose desired connection method.

5.  Open the Signia app and tap “Let’s Go” to 

pair your hearing aids to the app.

Pairing with an Android 
1.   When pairing your hearing aids to an Android 

device, go directly into the Signia app (the 

phone’s native Bluetooth® menu does not 

allow correct pairing).

2.   Open Signia app and select “Bluetooth®” 

connection option.

3.   Verify phone is on the list, tap “Next”.

4.   Restart the hearing aids and place them next 

to the phone. Tap “OK”.

5.   Tap the names of your hearing aids once they 

appear.

6.   Tap “Let’s Go” to pair your hearing aids to 

the app.

Visit signiausa.com/signia-app 
for interactive user guide and 

additional information:

Now with Signia 
Assistant 

for IX/AX 
Bluetooth® 

products

How to Pair

The Bluetooth® word mark and logos are owned by the Bluetooth SIG, Inc. and any use of such marks by 
Sivantos GmbH is under license. Other trademarks and trade names are those of their respective owners.
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ROES Codes





ROES codes
To place an order for any of the following in ROES first choose Commodities, then Parts and Accessories, then search by item number.

VA ROES ITEM DESCRIPTION ITEM # QTY. PRICE COMPATIBLE PRODUCTS

RECEIVERS

MINI RECEIVER 3.0 KIT MINI RECEIVER KIT 3.0 
Complete

21018572 1 $728.00 PURE CNG IX, CROS CNG IX, PURE CNG AX, CROS CNG AX, PURE 312 
AX, CROS PURE 312 AX, STYLETTO IX/AX, CROS STYLETTO IX/AX

MINIRECEIVER 3.0 45 dB SIZE 0 
RIGHT EAR

MINIRECEIVER 3.0 45 dB SIZE 
0 RIGHT EAR

10992548 1 $51.36 PURE CNG IX, CROS CNG IX, PURE CNG AX, CROS CNG AX, PURE 312 
AX, CROS PURE 312 AX, STYLETTO IX/AX, CROS STYLETTO IX/AX

MINIRECEIVER 3.0 45 dB SIZE 0 
LEFT EAR

MINIRECEIVER 3.0 45 dB SIZE 
0 LEFT EAR

10992549 1 $51.36 PURE CNG IX, CROS CNG IX, PURE CNG AX, CROS CNG AX, PURE 312 
AX, CROS PURE 312 AX, STYLETTO IX/AX, CROS STYLETTO IX/AX

MINIRECEIVER 3.0 45 dB SIZE 1 
RIGHT EAR

MINIRECEIVER 3.0 45 dB SIZE 
1 RIGHT EAR

10992550 1 $51.36 PURE CNG IX, CROS CNG IX, PURE CNG AX, CROS CNG AX, PURE 312 
AX, CROS PURE 312 AX, STYLETTO IX/AX, CROS STYLETTO IX/AX

MINIRECEIVER 3.0 45 dB SIZE 1  
LEFT EAR

MINIRECEIVER 3.0 45 dB SIZE 
1  LEFT EAR

10992552 1 $51.36 PURE CNG IX, CROS CNG IX, PURE CNG AX, CROS CNG AX, PURE 312 
AX, CROS PURE 312 AX, STYLETTO IX/AX, CROS STYLETTO IX/AX

MINIRECEIVER 3.0 45 dB SIZE 2 
RIGHT EAR

MINIRECEIVER 3.0 45 dB SIZE 
2 RIGHT EAR

10992553 1 $51.36 PURE CNG IX, CROS CNG IX, PURE CNG AX, CROS CNG AX, PURE 312 
AX, CROS PURE 312 AX, STYLETTO IX/AX, CROS STYLETTO IX/AX

MINIRECEIVER 3.0 45 dB SIZE 2 
LEFT EAR

MINIRECEIVER 3.0 45 dB SIZE 
2 LEFT EAR

10992554 1 $51.36 PURE CNG IX, CROS CNG IX, PURE CNG AX, CROS CNG AX, PURE 312 
AX, CROS PURE 312 AX, STYLETTO IX/AX, CROS STYLETTO IX/AX

MINIRECEIVER 3.0 45 dB SIZE 3 
RIGHT EAR

MINIRECEIVER 3.0 45 dB SIZE 
3 RIGHT EAR

10992555 1 $51.36 PURE CNG IX, CROS CNG IX, PURE CNG AX, CROS CNG AX, PURE 312 
AX, CROS PURE 312 AX, STYLETTO IX/AX, CROS STYLETTO IX/AX

MINIRECEIVER 3.0 45 dB SIZE 3 
LEFT EAR

MINIRECEIVER 3.0 45 dB SIZE 
3 LEFT EAR

10992556 1 $51.36 PURE CNG IX, CROS CNG IX, PURE CNG AX, CROS CNG AX, PURE 312 
AX, CROS PURE 312 AX, STYLETTO IX/AX, CROS STYLETTO IX/AX

MINIRECEIVER 3.0 45 dB SIZE 4  
RIGHT EAR

MINIRECEIVER 3.0 45 dB SIZE 
4  RIGHT EAR

10992557 1 $51.36 PURE CNG IX, CROS CNG IX, PURE CNG AX, CROS CNG AX, PURE 312 
AX, CROS PURE 312 AX, STYLETTO IX/AX, CROS STYLETTO IX/AX

MINIRECEIVER 3.0 45 dB SIZE 4  
LEFT EAR

MINIRECEIVER 3.0 45 dB SIZE 
4  LEFT EAR

10992558 1 $51.36 PURE CNG IX, CROS CNG IX, PURE CNG AX, CROS CNG AX, PURE 312 
AX, CROS PURE 312 AX, STYLETTO IX/AX, CROS STYLETTO IX/AX
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ROES codes (continued)

MINIRECEIVER 3.0 45 DB SIZE 5 
RIGHT EAR

MINIRECEIVER 3.0 45 DB SIZE 
5 RIGHT EAR

2102307 1 $51.36 PURE CNG IX, CROS CNG IX, PURE CNG AX, CROS CNG AX, PURE 312 
AX, CROS PURE 312 AX, STYLETTO IX/AX, CROS STYLETTO IX/AX

MINIRECEIVER 3.0 45 DB SIZE 5 
LEFT EAR

MINIRECEIVER 3.0 45 DB SIZE 
5 LEFT EAR

21023211 1 $51.36 PURE CNG IX, CROS CNG IX, PURE CNG AX, CROS CNG AX, PURE 312 
AX, CROS PURE 312 AX, STYLETTO IX/AX, CROS STYLETTO IX/AX

MINIRECEIVER 3.0 60 dB SIZE 0 
RIGHT EAR

MINIRECEIVER 3.0 60 dB SIZE 
0 RIGHT EAR

10992559 1 $51.36 PURE CNG IX, CROS CNG IX, PURE CNG AX, CROS CNG AX, PURE 312 
AX, CROS PURE 312 AX, STYLETTO IX/AX, CROS STYLETTO IX/AX

MINIRECEIVER 3.0 60 dB SIZE 0 
LEFT EAR

MINIRECEIVER 3.0 60 dB SIZE 
0 LEFT EAR

10992560 1 $51.36 PURE CNG IX, CROS CNG IX, PURE CNG AX, CROS CNG AX, PURE 312 
AX, CROS PURE 312 AX, STYLETTO IX/AX, CROS STYLETTO IX/AX

MINIRECEIVER 3.0 60 dB SIZE 1 
RIGHT EAR

MINIRECEIVER 3.0 60 dB SIZE 
1 RIGHT EAR

10992561 1 $51.36 PURE CNG IX, CROS CNG IX, PURE CNG AX, CROS CNG AX, PURE 312 
AX, CROS PURE 312 AX, STYLETTO IX/AX, CROS STYLETTO IX/AX

MINIRECEIVER 3.0 60 dB SIZE 1  
LEFT EAR

MINIRECEIVER 3.0 60 dB SIZE 
1  LEFT EAR

10992562 1 $51.36 PURE CNG IX, CROS CNG IX, PURE CNG AX, CROS CNG AX, PURE 312 
AX, CROS PURE 312 AX, STYLETTO IX/AX, CROS STYLETTO IX/AX

MINIRECEIVER 3.0 60 dB SIZE 2 
RIGHT EAR

MINIRECEIVER 3.0 60 dB SIZE 
2 RIGHT EAR

10992563 1 $51.36 PURE CNG IX, CROS CNG IX, PURE CNG AX, CROS CNG AX, PURE 312 
AX, CROS PURE 312 AX, STYLETTO IX/AX, CROS STYLETTO IX/AX

MINIRECEIVER 3.0 60 dB SIZE 2 
LEFT EAR

MINIRECEIVER 3.0 60 dB SIZE 
2 LEFT EAR

10992564 1 $51.36 PURE CNG IX, CROS CNG IX, PURE CNG AX, CROS CNG AX, PURE 312 
AX, CROS PURE 312 AX, STYLETTO IX/AX, CROS STYLETTO IX/AX

MINIRECEIVER 3.0 60 dB SIZE 3 
RIGHT EAR

MINIRECEIVER 3.0 60 dB SIZE 
3 RIGHT EAR

10992565 1 $51.36 PURE CNG IX, CROS CNG IX, PURE CNG AX, CROS CNG AX, PURE 312 
AX, CROS PURE 312 AX, STYLETTO IX/AX, CROS STYLETTO IX/AX

MINIRECEIVER 3.0 60 dB SIZE 3 
LEFT EAR

MINIRECEIVER 3.0 60 dB SIZE 
3 LEFT EAR

10992566 1 $51.36 PURE CNG IX, CROS CNG IX, PURE CNG AX, CROS CNG AX, PURE 312 
AX, CROS PURE 312 AX, STYLETTO IX/AX, CROS STYLETTO IX/AX

MINIRECEIVER 3.0 60 dB SIZE 4  
RIGHT EAR

MINIRECEIVER 3.0 60 dB SIZE 
4  RIGHT EAR

10992567 1 $51.36 PURE CNG IX, CROS CNG IX, PURE CNG AX, CROS CNG AX, PURE 312 
AX, CROS PURE 312 AX, STYLETTO IX/AX, CROS STYLETTO IX/AX

MINIRECEIVER 3.0 60 dB SIZE 4  
LEFT EAR

MINIRECEIVER 3.0 60 dB SIZE 
4  LEFT EAR

10992568 1 $51.36 PURE CNG IX, CROS CNG IX, PURE CNG AX, CROS CNG AX, PURE 312 
AX, CROS PURE 312 AX, STYLETTO IX/AX, CROS STYLETTO IX/AX

VA ROES ITEM DESCRIPTION ITEM # QTY PRICE COMPATIBLE PRODUCTS
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ROES codes (continued)

MINIRECEIVER 3.0 60 dB SIZE 5  
RIGHT EAR

MINIRECEIVER 3.0 60 dB SIZE 
5  RIGHT EAR

21023215 1 $51.36 PURE CNG IX, CROS CNG IX, PURE CNG AX, CROS CNG AX, PURE 312 
AX, CROS PURE 312 AX, STYLETTO IX/AX, CROS STYLETTO IX/AX

MINIRECEIVER 3.0 60 dB SIZE 5  
LEFT EAR

MINIRECEIVER 3.0 60 dB SIZE 
5  LEFT EAR

2102316 1 $51.36 PURE CNG IX, CROS CNG IX, PURE CNG AX, CROS CNG AX, PURE 312 
AX, CROS PURE 312 AX, STYLETTO IX/AX, CROS STYLETTO IX/AX

MINIRECEIVER 3.0 65 dB SIZE 0 
RIGHT EAR

MINIRECEIVER 3.0 65 dB SIZE 
0 RIGHT EAR

10992569 1 $51.36 PURE CNG IX, CROS CNG IX, PURE CNG AX, CROS CNG AX, PURE 312 
AX, CROS PURE 312 AX, STYLETTO IX/AX, CROS STYLETTO IX/AX

MINIRECEIVER 3.0 65 dB SIZE 0 
LEFT EAR

MINIRECEIVER 3.0 65 dB SIZE 
0 LEFT EAR

10992570 1 $51.36 PURE CNG IX, CROS CNG IX, PURE CNG AX, CROS CNG AX, PURE 312 
AX, CROS PURE 312 AX, STYLETTO IX/AX, CROS STYLETTO IX/AX

MINIRECEIVER 3.0 65 dB SIZE 1 
RIGHT EAR

MINIRECEIVER 3.0 65 dB SIZE 
1 RIGHT EAR

10992571 1 $51.36 PURE CNG IX, CROS CNG IX, PURE CNG AX, CROS CNG AX, PURE 312 
AX, CROS PURE 312 AX, STYLETTO IX/AX, CROS STYLETTO IX/AX

MINIRECEIVER 3.0 65 dB SIZE 1  
LEFT EAR

MINIRECEIVER 3.0 65 dB SIZE 
1  LEFT EAR

10992572 1 $51.36 PURE CNG IX, CROS CNG IX, PURE CNG AX, CROS CNG AX, PURE 312 
AX, CROS PURE 312 AX, STYLETTO IX/AX, CROS STYLETTO IX/AX

MINIRECEIVER 3.0 65 dB SIZE 2 
RIGHT EAR

MINIRECEIVER 3.0 65 dB SIZE 
2 RIGHT EAR

10992573 1 $51.36 PURE CNG IX, CROS CNG IX, PURE CNG AX, CROS CNG AX, PURE 312 
AX, CROS PURE 312 AX, STYLETTO IX/AX, CROS STYLETTO IX/AX

MINIRECEIVER 3.0 65 dB SIZE 2 
LEFT EAR

MINIRECEIVER 3.0 65 dB SIZE 
2 LEFT EAR

10992574 1 $51.36 PURE CNG IX, CROS CNG IX, PURE CNG AX, CROS CNG AX, PURE 312 
AX, CROS PURE 312 AX, STYLETTO IX/AX, CROS STYLETTO IX/AX

MINIRECEIVER 3.0 65 dB SIZE 3 
RIGHT EAR

MINIRECEIVER 3.0 65 dB SIZE 
3 RIGHT EAR

10992575 1 $51.36 PURE CNG IX, CROS CNG IX, PURE CNG AX, CROS CNG AX, PURE 312 
AX, CROS PURE 312 AX, STYLETTO IX/AX, CROS STYLETTO IX/AX

MINIRECEIVER 3.0 65 dB SIZE 3 
LEFT EAR

MINIRECEIVER 3.0 65 dB SIZE 
3 LEFT EAR

10992576 1 $51.36 PURE CNG IX, CROS CNG IX, PURE CNG AX, CROS CNG AX, PURE 312 
AX, CROS PURE 312 AX, STYLETTO IX/AX, CROS STYLETTO IX/AX

MINIRECEIVER 3.0 65 dB SIZE 4  
RIGHT EAR

MINIRECEIVER 3.0 65 dB SIZE 
4  RIGHT EAR

10992577 1 $51.36 PURE CNG IX, CROS CNG IX, PURE CNG AX, CROS CNG AX, PURE 312 
AX, CROS PURE 312 AX, STYLETTO IX/AX, CROS STYLETTO IX/AX

MINIRECEIVER 3.0 65 dB SIZE 4  
LEFT EAR

MINIRECEIVER 3.0 65 dB SIZE 
4  LEFT EAR

10992578 1 $51.36 PURE CNG IX, CROS CNG IX, PURE CNG AX, CROS CNG AX, PURE 312 
AX, CROS PURE 312 AX, STYLETTO IX/AX, CROS STYLETTO IX/AX
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ROES codes (continued)

MINIRECEIVER 3.0 65 dB SIZE 5  
RIGHT EAR

MINIRECEIVER 3.0 65 dB SIZE 
5  RIGHT EAR

21023217 1 $51.36 PURE CNG IX, CROS CNG IX, PURE CNG X RIC, PURE 312T X RIC, STY-
LETTO X RIC, PURE CNG NX RIC, PURE 312T NX RIC, PURE 13 NX RIC

MINIRECEIVER 3.0 65 dB SIZE 5 
LEFT EAR

MINIRECEIVER 3.0 65 dB SIZE 
5  LEFT EAR

21023218 1 $51.36 PURE CNG IX, CROS CNG IX, PURE CNG X RIC, PURE 312T X RIC, STY-
LETTO X RIC, PURE CNG NX RIC, PURE 312T NX RIC, PURE 13 NX RIC

MINIRECEIVER COMPLETE SET MINI RECEIVER 2.0 KIT 10960146 1 $546.00 PURE CNG IX, CROS CNG IX, PURE CNG X RIC, PURE 312T X RIC, STY-
LETTO X RIC, PURE CNG NX RIC, PURE 312T NX RIC, PURE 13 NX RIC

S-RECEIVER 2.0 SIZE 0 L MINI RECEIVER 2.0  45 dB SIZE 
0 LEFT EAR

10669907 1 $51.36 PURE CNG X RIC, PURE 312T X RIC, STYLETTO X RIC, PURE CNG NX 
RIC, PURE 312T NX RIC, PURE 13 NX RIC

S-RECEIVER 2.0 SIZE 0 R MINI RECEIVER 2.0 45 dB  SIZE 
0 RIGHT EAR

10669908 1 $51.36 PURE CNG X RIC, PURE 312T X RIC, STYLETTO X RIC, PURE CNG NX 
RIC, PURE 312T NX RIC, PURE 13 NX RIC

S-RECEIVER 2.0 SIZE 1 L MINI RECEIVER 2.0 45 dB SIZE 
1 LEFT EAR

10669909 1 $51.36 PURE CNG X RIC, PURE 312T X RIC, STYLETTO X RIC, PURE CNG NX 
RIC, PURE 312T NX RIC, PURE 13 NX RIC

S-RECEIVER 2.0 SIZE 1 R MINI RECEIVER 2.0 45 dB SIZE 
1 RIGHT EAR

10669910 1 $51.36 PURE CNG X RIC, PURE 312T X RIC, STYLETTO X RIC, PURE CNG NX 
RIC, PURE 312T NX RIC, PURE 13 NX RIC

S-RECEIVER 2.0 SIZE 2 L MINI RECEIVER 2.0 45 dB SIZE 
2 LEFT EAR

10669911 1 $51.36 PURE CNG X RIC, PURE 312T X RIC, STYLETTO X RIC, PURE CNG NX 
RIC, PURE 312T NX RIC, PURE 13 NX RIC

S-RECECIVER 2.0 SIZE 2 R MINI RECEIVER 2.0 45 dB SIZE 
2 RIGHT EAR

10669912 1 $51.36 PURE CNG X RIC, PURE 312T X RIC, STYLETTO X RIC, PURE CNG NX 
RIC, PURE 312T NX RIC, PURE 13 NX RIC

S-RECEIVER 2.0 SIZE 3 L MINI RECEIVER 2.0 45 dB SIZE 
3 LEFT EAR

10669913 1 $51.36 PURE CNG X RIC, PURE 312T X RIC, STYLETTO X RIC, PURE CNG NX 
RIC, PURE 312T NX RIC, PURE 13 NX RIC

S-RECEIVER 2.0 SIZE 3 R MINI RECEIVER 2.0 45 dB SIZE 
3 RIGHT EAR

10669914 1 $51.36 PURE CNG X RIC, PURE 312T X RIC, STYLETTO X RIC, PURE CNG NX 
RIC, PURE 312T NX RIC, PURE 13 NX RIC

M-RECEIVER 2.0 SIZE 0 L MINI RECEIVER 2.0 60 dB SIZE 
0 LEFT EAR

10824820 1 $51.36 PURE CNG X RIC, PURE 312T X RIC, STYLETTO X RIC, PURE CNG NX 
RIC, PURE 312T NX RIC, PURE 13 NX RIC
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ROES codes (continued)

M-RECEIVER 2.0 SIZE 0 R MINI RECEIVER 2.0 60 dB SIZE 
0 RIGHT EAR

10824821 1 $51.36 PURE CNG X RIC, PURE 312T X RIC, STYLETTO X RIC, PURE CNG NX 
RIC, PURE 312T NX RIC, PURE 13 NX RIC

M-RECEIVER 2.0 SIZE 1 L MINI RECEIVER 2.0 60 dB SIZE 
1 LEFT EAR

10824822 1 $51.36 PURE CNG X RIC, PURE 312T X RIC, STYLETTO X RIC, PURE CNG NX 
RIC, PURE 312T NX RIC, PURE 13 NX RIC

M-RECEIVER 2.0 SIZE 1 R MINI RECEIVER 2.0 60 dB SIZE 
1 RIGHT EAR

10824823 1 $51.36 PURE CNG X RIC, PURE 312T X RIC, STYLETTO X RIC, PURE CNG NX 
RIC, PURE 312T NX RIC, PURE 13 NX RIC

M-RECEIVER 2.0 SIZE 2 L MINI RECEIVER 2.0 60 dB SIZE 
2 LEFT EAR

10824824 1 $51.36 PURE CNG X RIC, PURE 312T X RIC, STYLETTO X RIC, PURE CNG NX 
RIC, PURE 312T NX RIC, PURE 13 NX RIC

M-RECEIVER 2.0 SIZE 2 R MINI RECEIVER 2.0 60 dB SIZE 
2 RIGHT EAR

10824825 1 $51.36 PURE CNG X RIC, PURE 312T X RIC, STYLETTO X RIC, PURE CNG NX 
RIC, PURE 312T NX RIC, PURE 13 NX RIC

M-RECEIVER 2.0 SIZE 3 L MINI RECEIVER 2.0 60 dB SIZE 
3 LEFT EAR

10824826 1 $51.36 PURE CNG X RIC, PURE 312T X RIC, STYLETTO X RIC, PURE CNG NX 
RIC, PURE 312T NX RIC, PURE 13 NX RIC

M-RECEIVER 2.0 SIZE 3 R MINI RECEIVER 2.0 60dB SIZE 
3 RIGHT EAR

10824827 1 $51.36 PURE CNG X RIC, PURE 312T X RIC, STYLETTO X RIC, PURE CNG NX 
RIC, PURE 312T NX RIC, PURE 13 NX RIC

M-RECEIVER 2.0 SIZE 4 L MINI RECEIVER 2.0 60 dB SIZE 
1 LEFT EAR

10933054 1 $51.36 PURE CNG X RIC, PURE 312T X RIC, STYLETTO X RIC, PURE CNG NX 
RIC, PURE 312T NX RIC, PURE 13 NX RIC

M-RECEIVER 2.0 SIZE 4 R MINI RECEIVER 2.0 60 dB SIZE 
1 RIGHT EAR

10933053 1 $51.36 PURE CNG X RIC, PURE 312T X RIC, STYLETTO X RIC, PURE CNG NX 
RIC, PURE 312T NX RIC, PURE 13 NX RIC

P-RECEIVER 2.0 SIZE 0 L MINI RECEIVER 2.0 70 dB  SIZE 
0 LEFT EAR

10669923 1 $51.36 PURE CNG X RIC, PURE 312T X RIC, STYLETTO X RIC, PURE CNG NX 
RIC, PURE 312T NX RIC, PURE 13 NX RIC

P-RECEIVER 2.0 SIZE 0 R MINI RECEIVER 2.0 70 dB SIZE 
0 RIGHT EAR

10669924 1 $51.36 PURE CNG X RIC, PURE 312T X RIC, STYLETTO X RIC, PURE CNG NX 
RIC, PURE 312T NX RIC, PURE 13 NX RIC

P-RECEIVER 2.0 SIZE 1 L MINI RECEIVER 2.0 70 dB SIZE 
1 LEFT EAR

10669925 1 $51.36 PURE CNG X RIC, PURE 312T X RIC, STYLETTO X RIC, PURE CNG NX 
RIC, PURE 312T NX RIC, PURE 13 NX RIC
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ROES codes (continued)

P-RECEIVER 2.0 SIZE 1 R MINI RECEIVER 2.0 70 dB SIZE 
1 RIGHT EAR

10669926 1 $51.36 PURE CNG X RIC, PURE 312T X RIC, STYLETTO X RIC, PURE CNG NX 
RIC, PURE 312T NX RIC, PURE 13 NX RIC

P-RECEIVER 2.0 SIZE 2 L MINI RECEIVER 2.0 70 dB SIZE 
2 LEFT EAR

10669927 1 $51.36 PURE CNG X RIC, PURE 312T X RIC, STYLETTO X RIC, PURE CNG NX 
RIC, PURE 312T NX RIC, PURE 13 NX RIC

P-RECEIVER 2.0 SIZE 2 R MINI RECEIVER 2.0 70 dB SIZE 
2 RIGHT EAR

10669928 1 $51.36 PURE CNG X RIC, PURE 312T X RIC, STYLETTO X RIC, PURE CNG NX 
RIC, PURE 312T NX RIC, PURE 13 NX RIC

P-RECEIVER 2.0 SIZE 3 L MINI RECEIVER 2.0 70 dB SIZE 
3 LEFT EAR

10669929 1 $51.36 PURE CNG X RIC, PURE 312T X RIC, STYLETTO X RIC, PURE CNG NX 
RIC, PURE 312T NX RIC, PURE 13 NX RIC

P-RECEIVER 2.0 SIZE 3 R MINI RECEIVER 2.0 70 dB SIZE 
3 RIGHT EAR

10669930 1 $51.36 PURE CNG X RIC, PURE 312T X RIC, STYLETTO X RIC, PURE CNG NX 
RIC, PURE 312T NX RIC, PURE 13 NX RIC

THIN TUBES

3.0 THIN TUBE KIT THIN TUBE 3.0 FITTING KIT 10992763 1 $93.60 MOTION CNG X BTE , MOTION CNG P X BTE

BINAURAL THINTUBE 3.0 S0 THIN TUBE 3.0 SIZE 0 10991609 2 $8.53 MOTION CNG X BTE , MOTION CNG P X BTE

BINAURAL THINTUBE 3.0 S1 THIN TUBE 3.0 SIZE 1 10991610 2 $8.53 MOTION CNG X BTE , MOTION CNG P X BTE

BINAURAL THINTUBE 3.0 S2 THIN TUBE 3.0 SIZE 2 10991611 2 $8.53 MOTION CNG X BTE , MOTION CNG P X BTE

BINAURAL THINTUBE 3.0 S3 THIN TUBE 3.0 SIZE 3 10991612 2 $8.53 MOTION CNG X BTE , MOTION CNG P X BTE

BINAURAL THINTUBE 3.0 S4 THIN TUBE 3.0 SIZE 4 10991613 2 $8.53 MOTION CNG X BTE , MOTION CNG P X BTE

BINAURAL THINTUBE 3.0 S0 
POWER

POWER THIN TUBE 3.0 SIZE 0 10992492 2 $8.53 MOTION CNG X BTE , MOTION CNG P X BTE

BINAURAL THINTUBE 3.0 S1 
POWER

POWER THIN TUBE 3.0 SIZE 1 10992493 2 $8.53 MOTION CNG X BTE , MOTION CNG P X BTE

BINAURAL THINTUBE 3.0 S2 
POWER

POWER THIN TUBE 3.0 SIZE 2 10992494 2 $8.53 MOTION CNG X BTE , MOTION CNG P X BTE
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ROES codes (continued)

BINAURAL THINTUBE 3.0 S3 
POWER

POWER THIN TUBE 3.0 SIZE 3 10992495 2 $8.53 MOTION CNG X BTE , MOTION CNG P X BTE

BINAURAL THINTUBE 3.0 S4 
POWER

POWER THIN TUBE 3.0 SIZE 4 10992496 2 $8.53 MOTION CNG X BTE , MOTION CNG P X BTE

TUBE THIN 2.0 FITTING SET THIN TUBE 2.0 FITTING KIT 10828299 1 $169.71 MOTION CNG NX BTE, MOTION 13 NX BTE, MOTION 13P NX BTE

THIN TUBE 2.0 1L THIN TUBE 2.0 SIZE 1 LEFT 10828291 5 $8.53 MOTION CNG NX BTE, MOTION 13 NX BTE, MOTION 13P NX BTE

THIN TUBE 2.0 1R THIN TUBE 2.0 SIZE 1 RIGHT 10828292 5 $8.53 MOTION CNG NX BTE, MOTION 13 NX BTE, MOTION 13P NX BTE

THIN TUBE 2.0 2L THIN TUBE 2.0 SIZE 2 LEFT 10828293 5 $8.53 MOTION CNG NX BTE, MOTION 13 NX BTE, MOTION 13P NX BTE

THIN TUBE 2.0 2R THIN TUBE 2.0 SIZE 2 RIGHT 10828294 5 $8.53 MOTION CNG NX BTE, MOTION 13 NX BTE, MOTION 13P NX BTE

THIN TUBE 2.0 3L THIN TUBE 2.0 SIZE 3 LEFT 10828295 5 $8.53 MOTION CNG NX BTE, MOTION 13 NX BTE, MOTION 13P NX BTE

THIN TUBE 2.0 3R THIN TUBE 2.0 SIZE 3 RIGHT 10828296 5 $8.53 MOTION CNG NX BTE, MOTION 13 NX BTE, MOTION 13P NX BTE

THIN TUBE 2.0 4L THIN TUBE 2.0 SIZE 4 LEFT 10828297 5 $8.53 MOTION CNG NX BTE, MOTION 13 NX BTE, MOTION 13P NX BTE

THIN TUBE 2.0 4R THIN TUBE 2.0 SIZE 4 RIGHT 10828298 5 $8.53 MOTION CNG NX BTE, MOTION 13 NX BTE, MOTION 13P NX BTE

DOMES AND SLEEVES

EARTIP 3.0 5MM OPEN EARTIP 3.0 S OPEN 10993678 6 $8.53 PURE CNG IX, CROS CNG IX, PURE CNG AX, CROS CNG AX, MOTION 
CNG X BTE, MOTION CNG P BTE, Pure 312 AX, CROS 312 AX, 
STYLETTO IX/AX, CROS STYLETTO IX/AX

EARTIP 3.0 7MM OPEN EARTIP 3.0 M OPEN 10993680 6 $8.53 PURE CNG IX, CROS CNG IX, PURE CNG AX, CROS CNG AX, MOTION 
CNG X BTE, MOTION CNG P BTE, Pure 312 AX, CROS 312 AX, 
STYLETTO IX/AX, CROS STYLETTO IX/AX

EARTIP 3.0 10MM OPEN EARTIP 3.0 L OPEN 10993681 6 $8.53 PURE CNG IX, CROS CNG IX, PURE CNG AX, CROS CNG AX, MOTION 
CNG X BTE, MOTION CNG P BTE, Pure 312 AX, CROS 312 AX, 
STYLETTO IX/AX, CROS STYLETTO IX/AX
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ROES codes (continued)

EARTIP 3.0 8MM TULIP EARTIP 3.0 M TULIP 10993682 6 $8.53 PURE CNG IX, CROS CNG IX, PURE CNG AX, CROS CNG AX, MOTION 
CNG X BTE, MOTION CNG P BTE, Pure 312 AX, CROS 312 AX, 
STYLETTO IX/AX, CROS STYLETTO IX/AX

EARTIP 3.0 12MM TULIP EARTIP 3.0 L TULIP 10993683 6 $8.53 PURE CNG IX, CROS CNG IX, PURE CNG AX, CROS CNG AX, MOTION 
CNG X BTE, MOTION CNG P BTE, Pure 312 AX, CROS 312 AX, 
STYLETTO IX/AX, CROS STYLETTO IX/AX

EARTIP 3.0 S ROUND DOME 1 EARTIP 3.0 S ROUND DOME 1 21022728 6 $8.53 PURE CNG IX, CROS CNG IX, PURE CNG AX, CROS CNG AX, MOTION 
CNG X BTE, MOTION CNG P BTE, Pure 312 AX, CROS 312 AX, 
STYLETTO IX/AX, CROS STYLETTO IX/AX

EARTIP 3.0 M ROUND DOME 1 EARTIP 3.0 M ROUND DOME 1 21022729 6 $8.53 PURE CNG IX, CROS CNG IX, PURE CNG AX, CROS CNG AX, MOTION 
CNG X BTE, MOTION CNG P BTE, Pure 312 AX, CROS 312 AX, 
STYLETTO IX/AX, CROS STYLETTO IX/AX

EARTIP 3.0 L ROUND DOME 1 EARTIP 3.0 L ROUND DOME 1 21022730 6 $8.53 PURE CNG IX, CROS CNG IX, PURE CNG AX, CROS CNG AX, MOTION 
CNG X BTE, MOTION CNG P BTE, Pure 312 AX, CROS 312 AX, 
STYLETTO IX/AX, CROS STYLETTO IX/AX

SLEEVE 3.0 VENTED XS SLEEVE 3.0  XS VENTED  10992863 6 $8.53 PURE CNG IX, CROS CNG IX, PURE CNG AX, CROS CNG AX, MOTION 
CNG X BTE, MOTION CNG P BTE, Pure 312 AX, CROS 312 AX, 
STYLETTO IX/AX, CROS STYLETTO IX/AX

SLEEVE 3.0 VENTED S SLEEVE 3.0 VENTED S TBLK 10992864 6 $8.53 PURE CNG IX, CROS CNG IX, PURE CNG AX, CROS CNG AX, MOTION 
CNG X BTE, MOTION CNG P BTE, Pure 312 AX, CROS 312 AX, 
STYLETTO IX/AX, CROS STYLETTO IX/AX

SLEEVE 3.0 VENTED M SLEEVE 3.0 VENTED M TBLK 10992865 6 $8.53 PURE CNG IX, CROS CNG IX, PURE CNG AX, CROS CNG AX, MOTION 
CNG X BTE, MOTION CNG P BTE, Pure 312 AX, CROS 312 AX, 
STYLETTO IX/AX, CROS STYLETTO IX/AX

SLEEVE 3.0 VENTED L SLEEVE 3.0 VENTED L TBLK 10992866 6 $8.53 PURE CNG IX, CROS CNG IX, PURE CNG AX, CROS CNG AX, MOTION 
CNG X BTE, MOTION CNG P BTE, Pure 312 AX, CROS 312 AX, 
STYLETTO IX/AX, CROS STYLETTO IX/AX
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ROES codes (continued)

SLEEVE 3.0 CLOSED XS SLEEVE 3.0 CLOSED XS TBLK 10992867 6 $8.53 PURE CNG IX, CROS CNG IX, PURE CNG AX, CROS CNG AX, MOTION 
CNG X BTE, MOTION CNG P BTE, Pure 312 AX, CROS 312 AX, 
STYLETTO IX/AX, CROS STYLETTO IX/AX

SLEEVE 3.0 CLOSED S SLEEVE 3.0 CLOSED S TBLK 10992868 6 $8.53 PURE CNG IX, CROS CNG IX, PURE CNG AX, CROS CNG AX, MOTION 
CNG X BTE, MOTION CNG P BTE, Pure 312 AX, CROS 312 AX, 
STYLETTO IX/AX, CROS STYLETTO IX/AX

SLEEVE 3.0 CLOSED M SLEEVE 3.0 CLOSED M TBLK 10992869 6 $8.53 PURE CNG IX, CROS CNG IX, PURE CNG AX, CROS CNG AX, MOTION 
CNG X BTE, MOTION CNG P BTE, Pure 312 AX, CROS 312 AX, 
STYLETTO IX/AX, CROS STYLETTO IX/AX

SLEEVE 3.0 CLOSED L SLEEVE 3.0 CLOSED L TBLK 10992870 6 $8.53 PURE CNG IX, CROS CNG IX, PURE CNG AX, CROS CNG AX, MOTION 
CNG X BTE, MOTION CNG P BTE, Pure 312 AX, CROS 312 AX, 
STYLETTO IX/AX, CROS STYLETTO IX/AX

SLEEVE 3.0 POWER XS SLEEVE 3.0 POWER XS CXX 10997192 6 $8.53 PURE CNG IX, CROS CNG IX, PURE CNG AX, CROS CNG AX, MOTION 
CNG X BTE, MOTION CNG P BTE, Pure 312 AX, CROS 312 AX, 
STYLETTO IX/AX, CROS STYLETTO IX/AX

SLEEVE 3.0 POWER S SLEEVE 3.0 POWER S CXX 10997193 6 $8.53 PURE CNG IX, CROS CNG IX, PURE CNG AX, CROS CNG AX, MOTION 
CNG X BTE, MOTION CNG P BTE, Pure 312 AX, CROS 312 AX, 
STYLETTO IX/AX, CROS STYLETTO IX/AX

SLEEVE 3.0 POWER M SLEEVE 3.0 POWER M CXX 10997194 6 $8.53 PURE CNG IX, CROS CNG IX, PURE CNG AX, CROS CNG AX, MOTION 
CNG X BTE, MOTION CNG P BTE, Pure 312 AX, CROS 312 AX, 
STYLETTO IX/AX, CROS STYLETTO IX/AX

SLEEVE 3.0 POWER L SLEEVE 3.0 POWER L CXX 10997195 6 $8.53 PURE CNG IX, CROS CNG IX, PURE CNG AX, CROS CNG AX, MOTION 
CNG X BTE, MOTION CNG P BTE, Pure 312 AX, CROS 312 AX, 
STYLETTO IX/AX, CROS STYLETTO IX/AX

CLICK SLEEVES XS VENTED CLICK SLEEVE 2.0 XS VENTED 10951152 6 $8.53 PURE CNG X RIC, PURE 312T X RIC, STYLETTO X RIC, PURE CNG NX 
RIC, PURE 312T NX RIC, PURE 13 NX RIC
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ROES codes (continued)

CLICK SLEEVES S VENTED CLICK SLEEVE 2.0 S VENTED 10951146 6 $8.53 PURE CNG X RIC, PURE 312T X RIC, STYLETTO X RIC, PURE CNG NX 
RIC, PURE 312T NX RIC, PURE 13 NX RIC

CLICK SLEEVES M VENTED CLICK SLEEVE 2.0 M VENTED 10951148 6 $8.53 PURE CNG X RIC, PURE 312T X RIC, STYLETTO X RIC, PURE CNG NX 
RIC, PURE 312T NX RIC, PURE 13 NX RIC

CLICK SLEEVES L VENTED CLICK SLEEVE 2.0 L VENTED 10951150 6 $8.53 PURE CNG X RIC, PURE 312T X RIC, STYLETTO X RIC, PURE CNG NX 
RIC, PURE 312T NX RIC, PURE 13 NX RIC

CLICK SLEEVES S CLOSED CLICK SLEEVE 2.0 S CLOSED 10951147 6 $8.53 PURE CNG X RIC, PURE 312T X RIC, STYLETTO X RIC, PURE CNG NX 
RIC, PURE 312T NX RIC, PURE 13 NX RIC

CLICK SLEEVES M CLOSED CLICK SLEEVE 2.0 M CLOSED 10951149 6 $8.53 PURE CNG X RIC, PURE 312T X RIC, STYLETTO X RIC, PURE CNG NX 
RIC, PURE 312T NX RIC, PURE 13 NX RIC

CLICK SLEEVES L CLOSED CLICK SLEEVE 2.0 L CLOSED 10951151 6 $8.53 PURE CNG X RIC, PURE 312T X RIC, STYLETTO X RIC, PURE CNG NX 
RIC, PURE 312T NX RIC, PURE 13 NX RIC

CLICK DOMES OPEN 4MM CLICK DOME S OPEN 10426016 6 $5.12 PURE CNG X RIC, PURE 312T X RIC, STYLETTO X RIC, PURE CNG NX 
RIC, PURE 312T NX RIC, PURE 13 NX RIC

CLICK DOMES OPEN 8MM CLICK DOME M OPEN 10426014 6 $5.12 PURE CNG X RIC, PURE 312T X RIC, STYLETTO X RIC, PURE CNG NX 
RIC, PURE 312T NX RIC, PURE 13 NX RIC

CLICK DOMES OPEN 10MM CLICK DOME L OPEN 10426015 6 $5.12 PURE CNG X RIC, PURE 312T X RIC, STYLETTO X RIC, PURE CNG NX 
RIC, PURE 312T NX RIC, PURE 13 NX RIC

CLICK DOMES CLOSED 6MM CLICK DOME S CLOSED 10426017 6 $5.12 PURE CNG X RIC, PURE 312T X RIC, STYLETTO X RIC, PURE CNG NX 
RIC, PURE 312T NX RIC, PURE 13 NX RIC

CLICK DOMES CLOSED 8MM CLICK DOME M CLOSED 10426012 6 $5.12 PURE CNG X RIC, PURE 312T X RIC, STYLETTO X RIC, PURE CNG NX 
RIC, PURE 312T NX RIC, PURE 13 NX RIC

CLICK DOMES CLOSED 10MM CLICK DOME L CLOSED 10426013 6 $5.12 PURE CNG X RIC, PURE 312T X RIC, STYLETTO X RIC, PURE CNG NX 
RIC, PURE 312T NX RIC, PURE 13 NX RIC

VA ROES ITEM DESCRIPTION ITEM # QTY PRICE COMPATIBLE PRODUCTS
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ROES codes (continued)

CLICK DOMES DOUBLE 
8/10MM

CLICK DOME S DOUBLE 10426018 6 $5.12 PURE CNG X RIC, PURE 312T X RIC, STYLETTO X RIC, PURE CNG NX 
RIC, PURE 312T NX RIC, PURE 13 NX RIC

CLICK DOMES DOUBLE 
10/12MM

CLICK DOME M DOUBLE 10426019 6 $5.12 PURE CNG X RIC, PURE 312T X RIC, STYLETTO X RIC, PURE CNG NX 
RIC, PURE 312T NX RIC, PURE 13 NX RIC

DOME 8/12MM SEMI OPEN 
CLICK RIC 

CLICK DOME M SEMI OPEN 10670790 6 $5.12 PURE CNG X RIC, PURE 312T X RIC, STYLETTO X RIC, PURE CNG NX 
RIC, PURE 312T NX RIC, PURE 13 NX RIC

LIFE TIP 8 MM OPEN LIFE TIP REFILL 8MM 10054916 1 $8.53 MOTION CNG NX BTE, MOTION 13 NX BTE. MOTION 13P NX BTE

LIFE TIP 8 MM CLOSED LIFE TIP REFILL 8MM FULL 10169330 1 $8.53 MOTION CNG NX BTE, MOTION 13 NX BTE. MOTION 13P NX BTE

LIFE TIP 4 MM LIFE TIP REFILL 4 MM 10169328 1 $8.53 MOTION CNG NX BTE, MOTION 13 NX BTE. MOTION 13P NX BTE

LIFE TIP 6 MM LIFE TIP REFILL 6MM 10169329 1 $8.53 MOTION CNG NX BTE, MOTION 13 NX BTE. MOTION 13P NX BTE

LIFE TIP 10 MM LIFE TIP REFILL 10MM 10054917 1 $8.53 MOTION CNG NX BTE, MOTION 13 NX BTE. MOTION 13P NX BTE

DOUBLE TIP 8/10 LIFE TIP DOUBLE REFILL 
8/10MM

10175566 1 $8.53 MOTION CNG NX BTE, MOTION 13 NX BTE. MOTION 13P NX BTE

DOUBLE TIP 10/12 LIFE TIP DOUBLE REFILL 
10/12MM

10175715 1 $8.53 MOTION CNG NX BTE, MOTION 13 NX BTE. MOTION 13P NX BTE

CHARGERS

QI CHARGING PAD 10245297  

CLINIC MULTI-CHARGER 21025145 1 $79 ALL HEARING AIDS THAT HAVE GALVANIC CHARGING

CLINIC MULTI-CHARGER STAND 21027726 1 $15 ALL HEARING AIDS THAT HAVE GALVANIC CHARGING

INSIO CNG AX CHARGER CHARGER FOR INSIO CUS-
TOM HEARING AIDS

21025145 1 $175.76 INSIO CNG AX

VA ROES ITEM DESCRIPTION ITEM # QTY PRICE COMPATIBLE PRODUCTS
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ROES codes (continued)

PURE CNG PORTABLE 
CHARGER

PORTABLE CHARGER FOR 
PURE C&G IX/AX

10993118 1 $175.76 PURE CNG IX, CROS CNG IX, PURE CNG AX, CROS CNG AX

PURE CNG DRY & CLEAN 
CHARGER

DRY&CLEAN CHARGER FOR 
PURE C&G IX/AX

10991650 1 $218.40 PURE CNG IX, CROS CNG IX, PURE CNG AX, CROS CNG AX

PURE CNG STANDARD 
CHARGER

CHARGER FOR PURE C&G 
IX/AX

10996345 1 $175.76 PURE CNG IX, CROS CNG IX, PURE CNG AX, CROS CNG AX

CHARGER STYLETTO IX CHARGER FOR STYLETTO IX 10997503 1 $175.76 STYLETTO IX, CROS STYLETTO IX

CHARGER STYLETTO AX CHARGER FOR STYLETTO AX 21003216 1 $175.76 STYLETTO AX RIC, CROS STYLETTO AX

DRY&CLEAN CHARGER STYLETTO 
IX/AX

DRY&CLEAN CHARGER FOR 
STYLETTO IX/AX

21007593 1 $218.40 STYLETTO IX/AX, CROS STYLETTO IX/AX

DRY &CLEAN CHARGER  
MOTION X BTE P 

DRY &CLEAN CHARGER  FOR 
MOTION CNG P X BTE

10991638 1 $218.40 MOTION CNG X P BTE

DRY & CLEAN CHARGER  
MOTION X BTE SP 

DRY & CLEAN CHARGER FOR 
MOTION CNG SP X BTE

10991644 1 $218.40 MOTION CNG X SP BTE

CHARGER MOTION XBTE P CHARGER FOR MOTION CNG 
P X BTE

10996335 1 $175.76 MOTION CNG P BTE

CHARGER MOTION X BTE SP CHARGER FOR MOTION CNG 
SP X BTE

10996340 1 $175.76 MOTION CNG SP BTE

INDUCTIVE CHARGER II INDUCTIVE CHARGER II FOR 
PURE AND MOTION

10966942 1 $165.57 PURE CNG X RIC,  MOTION CNG X, MOTION CNG NX

CHARGER STYLETTO X CHARGER FOR STYLETTO X 10972015 1 $175.76 STYLETTO X RIC

CHARGER ACTIVE PRO CHARGER FOR ACTIVE PRO 10991347 1 $175.76 ACTIVE PRO

CHARGER INDUCTIVE SET 
LI-ION

LI-ION INDUCTIVE CHARGER 
SET

10948199 1 $175.76 CELLION PX, PURE CNG NX, MOTION CNG NX

VA ROES ITEM DESCRIPTION ITEM # QTY PRICE COMPATIBLE PRODUCTS
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ROES codes (continued)

WAXGUARDS

WAXGUARD 3.0 NANOCARE EARWEAR 3.0 NANOCARE 
WAXGUARD

10993607 1 $0.57 PURE CNG AX, INSIO AX, MOTION CNG X BTE, MOTION CNG P X BTE, 
STYLETTO AX

CERUSTOP XL WAXGUARD FOR HP EAR-
MOLD

10999334 1 $0.00 PURE CNG AX HP MOLD

WAXGUARD RIC MINI MINI RECEIVER WAXGUARD 10966257 10 $2.98 PURE CNG X RIC, PURE 312T X RIC, STYLETTO X RIC, PURE CNG NX 
RIC, PURE 312T NX RIC, PURE 13 NX RIC

QUICKGUARD PACK CXX QuickGuard 10962504 1 $3.41 INSIO NX CUSTOMS

WAXGUARD C-GRID C-GRID WAXGUARD 10423507 16 $8.53 INSIO NX CUSTOMS

WAX SPRING,RCVR TUBE ITE WAX SPRING FOR RCVR TUBE 07080208 1 $0.00 INSIO NX CUSTOMS

CONCHA LOCKS

CONCHA LOCK 3.0 SLEEVES S 
RECEIVERS

21024885 10 $0.00 PURE CNG IX, CROS CNG IX, PURE CNG AX, CROS CNG AX, PURE 312 
AX, CROS 312 AX, STYLLETTO AX, CROS STYLETTO AX, MOTION CNG 
X BTEs

CONCHA LOCK 3.0 SLEEVES M 
RECEIVERS

21024886 10 $0.00 PURE CNG IX, CROS CNG IX, PURE CNG AX, CROS CNG AX, PURE 312 
AX, CROS 312 AX, STYLLETTO AX, CROS STYLETTO AX, MOTION CNG 
X BTEs

CONCHA LOCK 3.0 SLEEVES P 
RECEIVERS

21024887 10 $0.00 PURE CNG IX, CROS CNG IX, PURE CNG AX, CROS CNG AX, PURE 312 
AX, CROS 312 AX, STYLLETTO AX, CROS STYLETTO AX, MOTION CNG 
X BTEs

RECEIVER CONCHA LOCK 
S45dB

MINI RECEIVER 2.0 CONCHA 
LOCK FOR S RECEIVER

10601877 10 $0.00 PURE CNG X RIC, PURE 312T X RIC, PURE CNG NX RIC, PURE 312T NX 
RIC, PURE 13 NX RIC

RECEIVER CONCHA LOCK 
M60dB

MINI RECEIVER 2.0  CONCHA 
LOCK FOR M RECEIVER 

10937826 10 $0.00 PURE CNG X RIC, PURE 312T X RIC, PURE CNG NX RIC, PURE 312T NX 
RIC, PURE 13 NX RIC
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ROES codes (continued)

RECEIVER CONCHA LOCK 
P70db

MINI RECEIVER 2.0  CONCHA 
LOCK FOR P RECEIVER

10673516 10 $0.00 PURE CNG X RIC, PURE 312T X RIC, PURE CNG NX RIC, PURE 312T NX 
RIC, PURE 13 NX RIC

EARHOOKS

EARHOOK MOTION C-G NX EARHOOK FOR MOTION CNG 
NX BTE

10959864 1 $0.00 MOTION CNG NX BTE

MOTION PX/NX EARHOOK EARHOOK FOR MOTION 13 
NX BTE

10947168 1 $0.00 MOTION 13 NX BTE

THINTUBE ADAPTER MOTION THIN TUBE ADAPTER FOR 
MOTION CNG NX BTE

10958343 1 $3.12 MOTION CNG NX BTE

MOTION PX/NX TUBE ADAPTER THIN TUBE ADAPTER FOR 
MOTION 13 NX BTE

10947303 1 $0.00 MOTION 13 NX BTE

EARHOOK MOTION X SMALL EARHOOK MOTION X SMALL 
FOR 

10980403 1 $0.00 MOTION CNG X BTE, MOTION CNG P X BTE

EARHOOK MOTION X 
STANDARD 

EARHOOK MOTION X 
STANDARD 

10980402 1 $0.00 MOTION CNG X BTE, MOTION CNG P X BTE

 EARHOOK MOTION X SP 
SMALL 

 EARHOOK MOTION X SP 
SMALL 

10993620 1 $0.00 MOTION CNG SP X BTE

MIC COVERS

CUSTOM MIC COVER BEIGE,  
TAN, MOCHA

MIC COVERS FOR CUSTOM 
HEARING AIDS - BEIGE, TAN, 
MOCHA

10947542 1 $0.00 INSIO C&G AX, INSIO NX

CUSTOM MIC COVER BROWN MIC COVER FOR CUSTOM 
HEARING AIDS - BROWN

10947776 1 $0.00 INSIO C&G AX, INSIO NX
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CUSTOM MIC COVER DARK 
BRN

MIC COVER FOR CUSTOM 
HEARING AIDS - DARK 
BROWN

21016202 1 $0.00 INSIO C&G AX, INSIO NX

CUSTOM MIC COVER BLK MIC COVER FOR CUSTOM  
HEARING AIDS - BLACK

21016200 1 $0.00 INSIO C&G AX, INSIO NX

MISC TOOLS

3.0 MEASURING TOOL EARWEAR 3.0 MEASURING 
TOOL

10991403 1 $0.00 PURE CNG AX, CROS CNG AX, MOTION CNG X BTE, MOTION CNG 
P X BTE

EAR-TIP 3.0 INSERTION TOOL EARWEAR 3.0 INSERTION 
TOOL

10994214 1 $0.00 PURE CNG AX, CROS CNG AX, MOTION CNG X BTE, MOTION CNG 
P X BTE

TOOL MEASURING RECEIVER MEASURING TOOL 10174571 1 $0.00 PURE CNG X RIC , PURE 312T X RIC, STYLETTO X RIC. PURE CNG NX 
RIC, PURE 312T NX RIC, PURE 13 NX RIC

MINI RECEIVER TOOL MINI RECEIVER REMOVAL 
TOOL 

10674370 1 $0.00 PURE CNG X , PURE 312T X RIC, STYLETTTO X RIC, PURE CNG NX, 
PURE 312T NX RIC, PURE 13 NX RIC

THIN TUBE 3.0 PIN EJECTOR 
TOOL 

EARHOOK REMOVAL TOOL 10600047 1 $0.00 MOTION CNG X BTE, MOTION CNG P X BTE

TOOL CLICK MOLD CLICK MOLD SERVICE TOOL 10597930 1 $0.00 PURE CNG X RIC, PURE 312T X RIC, STYLETTO X RIC, PURE CNG NX 
RIC, PURE 312T NX RIC, PURE 13 NX RIC

EARTIP 3.0 HANDLING TOOL 3.0 EARMOLD SERVICE TOOL 10984033 1 $0.00 MOTION CNG X BTE, MOTION CNG P X BTE

ACCESSORY PARTS & STREAMLINE TV AND MIC

STREAMLINE TV POWER SUPPLY POWER SUPPLY FOR STREAM-
LINE TV

10944815 1 $0.00 STREAMLINE TV

SMARTCONNECT POWER 
ADAPT SET

SMARTCONNECT POWER 
ADAPT SET

10824346 1 $0.00 SMARTCONNECT

ROES codes (continued)
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Signia is a registered trademark of WSAUD A/S.   4/24    SIV-18645

The Bluetooth® word mark and logos are owned by the Bluetooth SIG, Inc. and any use of such marks by Sivantos is under license. Other trademarks and trade names are those of their 
respective owners.

Android is a trademark of Google Inc.   

iOS is a trademark or registered trademark of Cisco in the U.S. and other countries and is used under license. 

“Made for iPhone” means that an electronic accessory has been designed to connect specifically to iPhone and has been certified by the developer to meet Apple performance standards. Apple 
is not responsible for the operation of this device or its compliance with safety and regulatory standards. Please note that the use of this accessory with iPhone may affect wireless performance. 
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Active Military and American Indians with better hearing.
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