
TEL: (800) 955-4327      FAX: (732) 562-6653      EMAIL: VA.CUSTOMERCARE@SIGNIAUSA.COM 

SIGNIA GOVERNMENT SERVICES CUSTOM & INSTANT-FIT ORDER FORM (MAY 2026)

 36-month no charge Warranty 24-hour service no charge Expedite:

 Contact Tel: 

Last, First, Middle Initial

 Patient Information

 Contact Email: 

 Contact Name

 P.O. #

 Last 4 S.S.#:

 Bill To Account:  Ship To Account:  Date

 Bill To Address:  Ship To Address:

 MM /DD / YY

 STREET  STREET

 CITY, STATE, ZIP CODE  CITY, STATE, ZIP CODE

STEP 2 - Device and shell size

RECHARGEABLE

Compatible Charger Included with Order Mic ITE HS CA (ITC) CIC Compatible CROS

INSIO CG AX R
Bluetooth® MFi/ASHA
NFMI e2e wireless 4.0

Dir      
CROS PURE CG AX RIC-R

INSIO CG IX CIC-R
NFMI e2e wireless 4.0 Dir    

CROS SILK CG IX CIC-R

ACTIVE PRO IX HS-R
Bluetooth MFi/ASHA/LE Audio
NFMI e2e wireless 4.0

Dir    
CROS ACTIVE PRO IX-R

SILK CG IX CIC-R
NFMI e2e wireless 4.0 Dir    

CROS SILK CG IX CIC-R

R L

R L

R L

R L

Continue selection on back page

Impression Enclosed   R    L  
OR Scan on File:

Hearing Thresholds

250 Hz 500 Hz 1 kHz 2 kHz 3 kHz 4 kHz 6 kHz 8 kHz

R

L

STEP 1 - Side Preferences

Side Selection

 Binaural        Right        Left

STEP 2 - Matrix selection

 Factory Select  Max Matrix  Customer Selection

Customer selection

R L

ITE
 55 dB / 118 dB SPL  55 dB / 118 dB SPL
 60 dB / 124 dB SPL*  60 dB / 124 dB SPL*
 65 dB / 124 dB SPL  65 dB / 124 dB SPL

HS / CA (ITC) / CIC

 50 dB / 113 dB SPL  50 dB / 113 dB SPL
 55 dB / 118 dB SPL  55 dB / 118 dB SPL
 60 dB / 124 dB SPL*  60 dB / 124 dB SPL*
 65 dB / 124 dB SPL**  65 dB / 124 dB SPL**

IIC  50 dB / 113 dB SPL  50 dB / 113 dB SPL
ACTIVE PRO IX HS-R  47 dB / 116 dB SPL  47 dB / 116 dB SPL

SILK CG IX CIC-R  50 dB / 114 dB SPL  50 dB / 114 dB SPL

*Impressions on file are available up to 3 years. 

 Shipping:   No charge. UPS 2nd Day 

NON-RECHARGEABLE

	 = �No Bluetooth, NFMI e2e Wireless Mic ITE
312 Battery

HS
312 Battery

CA (ITC)
312 Battery

CIC*
10 Battery

Please refer to step 11  
for required programming Adapter

IIC*
10 Battery

Please refer to step 11  
for required programming Adapter 

Compatible CROS
CROS SILK CG IX CIC-R

WL WL WL WL WL WL

INSIO IX Dir       R L

* Twin Mic not available on CIC and IIC.

*N/A for INSIO CG AX.   **Only available for INSIO CG AX.

WL

Special Instructions



The Bluetooth® word mark and logos are owned by the Bluetooth® SIG, Inc. and any use of such marks by Signia is under license. 
Copyright © 2026 Signia is a registered trademark of WSAUD A/S. Part #10536056 Rev 11.0 SI-24014  04/26.

STEP 9 - Accessories and Chargers 
Additional charge for chargers and accessories.

 MINIPOCKET REMOTE

 STREAMLINE MIC WT *

 TV SOUND WT *

 ACTIVE PRO IX CHGR

 INSIO CHGR (Use with INSIO CG AX)

 INSIO IX CIC CHGR

 SILK IX CIC CHGR

STEP 3 - Faceplate/Shell Color
INSIO IX, INSIO CG AX, and INSIO CG IX CIC-R: Faceplate will match shell color unless otherwise indicated. 
ACTIVE PRO IX HS-R: Faceplate matches shell color.  For customized shell color options, please order a compatible instant-fit 3.0 earmold. 
SILK CG IX CIC-R: Faceplate is either mocha or black. Shell colors are red/blue. For customized shell color options, please order a compatible instant-fit 3.0 earmold. 

INSIO CG AX 
ITE / HS / CA

INSIO IX 
ITE / HS / CA

INSIO IX 
CIC

INSIO IX 
IIC

INSIO CG IX 
CIC-R

ACTIVE PRO IX 
HS-R

SILK CG IX 
CIC-R

R L R L R L R L R L R L R L

Beige     N/A N/A N/A   N/A

Tan     N/A N/A N/A N/A N/A

Mocha         * *    

Brown       N/A N/A   N/A

Dark Brown     N/A     N/A N/A

Black              

Rose Gold N/A N/A N/A N/A N/A   N/A

Snow White N/A N/A N/A N/A N/A   N/A

STEP 10 - Programming Adapter

 CXX Air (Use with wireless INSIO IX, INSIO CG IX CIC-R, SILK CG IX CIC-R)

 Noahlink Wireless (Use with INSIO CG AX and ACTIVE PRO IX HS-R)

  Please include paper user guides with 
this shipment.

STEP 8 - Wax Protection Options
Choose One

R L

QuickGuard (Default for all. Only option for ACTIVE PRO IX 
HS-R and SILK CG IX CIC-R)  

Extended Receiver Tubing
(Only available for INSIO IX ITE/HS/CA/CIC and INSIO CG AX ITE/HS/CA)  

Bell Bore (N/A for INSIO CG AX and INSIO IX CIC/IIC)  
Wax spring (Only option for IIC)  

If changes to the order are necessary, would you prefer:

 No notification necessary

 Call with options

 Email with options

*StreamLine Mic and TV Sound Kit only available for INSIO CG AX  
and ACTIVE PRO IX HS-R.

STEP 5 - Shell Options for INSIO IX and INSIO CG AX 
Note: A standard removal string is included for INSIO CG IX CIC and 
SILK CG IX CIC-R. There is no removal string for ACTIVE PRO IX HS-R.

R L

Filament Loop (N/A for INSIO IX CIC/IIC)  
Retainer Loop (N/A for Insio IX CIC/IIC)  
Removal String 7mm  
Removal String 10mm RS  
(Only available option for INSIO CG IX CIC-R)  

Dip Canal in Soft Material  
Clear Coat (N/A with Canal Dip in Soft Material)  
Canal Grip (N/A with Large Dot indicator)  
Digital Canal Lock  
(HS, ITC/CA, CIC)  
Digital Helix Lock  
(HS, ITC/CA, and CIC)  

Digital Skeleton Lock (HS, ITC)  

STEP 4 - Control Options for INSIO IX ITE/HS/CA
INSIO CG AX always includes a memory button - VC and Tcoil are N/A. 
These options are unavailable for ACTIVE PRO IX HS-R, INSIO CG IX CIC-R,  
Insio IX CIC/IIC and SILK CG IX CIC-R.

R L

Volume Control  
Memory Button  
Telecoil  

Optional Insio IX Shell Color
ITE / HS / CA (ITC) / CIC

Red/Blue 
Clear* 
Black (Insio IX only) 
IIC

Dark Brown 
Red 
Blue 
Tan 
Black 

*N/A as INSIO IX IIC shell color. Options include Black, Dark Brown, Tan, Blue, Red. 

*�Soft mold Trench Vent size options: 
1.0 mm, 1.6 mm, 2.0 mm, 3.0 mm.

Soft Dip and Canal Grip are not available on Red/Blue and Clear Shells. 
*Clear shell color n/a for Insio C&G IX and Insio IX CIC.

OPTIONAL: INSTANT-FIT EARMOLD 3.0

SILK CG  
IX CIC-R

ACTIVE PRO  
IX HS-R

Style R L R L

Choose style & Ear    
Material R L R L

Acrylic (Hard)   N/A

Silicone (Soft)    
Color R L R L

Clear    
Beige   N/A

Brown   N/A

Dark Brown   N/A

Mocha (Hard only)   N/A

Red N/A  
Blue N/A  
Finish Type R L R L

Laquer (Default)    
Matte (Soft only)    
Soft coating (Hard only)   N/A

Canal Length R L R L

Medium (Default)    
Short    
Vent Type R L R L

No vent    
Standard (Hard only)   N/A

Trench Vent    
Vent Size* R L R L

1.0 mm (Default)    
1.2 mm (Std only)   N/A

1.6 mm    
2.0 mm    
2.5 mm (Std only)   N/A

3.0 mm (Trench only)    

STEP 6 - Canal Length

R L
Second

bend

First
bend

(SIDE VIEW)

Deep canal
Long canal

Medium canal

Short canal

Canal Length

Marked by 
Hearing Care 
Professional

Impression marked 
by the Hearing Care 
Professional will be 
cut at the mark

Deep  
Long  
Medium  
Short  

STEP 7 - Vents
All vents are space permitting.
The closest vent to the requested vent will be used. 
ACTIVE PRO IX HS-R and SILK CG IX CIC-R use either Eartips 3.0, Sleeves 3.0, or 
custom instant-fit 3.0 earmolds and venting options follow those coupling standards.

R L

Largest Vent Possible  
Large SAV (3.0mm)  
Medium SAV (2.5mm)  
Small SAV (1.6mm)  
Semi-IROS  
Pressure Vent (1.3mm)  
Micro Vent (1.0mm)  
Trench Vent  
No Vent  
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