
GOVERNMENT SERVICES ORDER FORM  
FOR PURE NX AND X RIC, MOTION NX BTE,  
AND INSIO NX CUSTOM HEARING AIDS
To re-order supplies call: DLC Customer Service Phone # (303) 273-6200

Government
ServicesGS

Cleaning

n Cleaning Tool with Magnet 10939339

Smart Dryer Li-ion

n Smart Dryer Li-ion 10960141

Wax Protection

n
QuickGuards 
(for RIC earmolds and custom shells)

10962504

n
miniReceiver Wax Guard  
(for all RIC 2.0 receivers)

10966257

Click Sleeves – For Nx and X RIC Products, 6 per pack

n XS 10951152

n S 10951146

n M 10951148

n L 10951150

n XS 10951153

n S 10951147

n M 10951149

n L 10951151

closed

vented

Domes – For Nx and X RIC Products

n Click Dome 4mm Open 10426016

n Click Dome 8mm Open 10426014

n Click Dome 10mm Open 10426015

n Click Dome 6mm Closed 10426017

n Click Dome 8mm Closed 10426012

n Click Dome 10mm Closed 10426013

n Click Dome 8mm Double 10426018

n Click Dome 10mm Double 10426019

n Click Dome Semi Open 10670790

Thin Tubes – For Motion Nx BTE Products, 5 per pack

n Thin Tube 2.0 1R  10828292

n Thin Tube 2.0 1L  10828291

n Thin Tube 2.0 2R  10828294

n Thin Tube 2.0 2L  10828293

n Thin Tube 2.0 3R  10828296

n Thin Tube 2.0 3L  10828295

n Thin Tube 2.0 4R  10828298

n Thin Tube 2.0 4L  10828297

n Thin Tube 2.0 5  10828971

Battery Size

•n 10A

•n 312  

•n 13  

•n 675  

LifeTip refills for Motion Nx BTE products

n LifeTip, 4mm 10169328

n LifeTip, 6mm 10169329

n LifeTip, 8mm 10054916

n LifeTip, 10mm 10054917

n LifeTip, 8mm Closed 10169330

n LifeTip, 8/10 Double Stacked 10175566

n LifeTip, 10/12 Double Stacked 10175715

n LifeTip, 8/12 Semi Open 10674542

Concha Locks

n Concha Lock S 45dB  10/Pack 10601877

n Concha Lock M 60dB 10/Pack 10937826

n Concha Lock P 70dB 10/Pack 10673516
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Consumer Hotline 800-350-6093
Call our Consumer Hotline for help with phone 
connectivity and the Signia app.

Please contact your VA audiologist for help with hearing 
aid use and troubleshooting.

To watch handling  
videos please visit:

https://www.signia.net/en-us/support/how-to-videos/

GOVERNMENT SERVICES ORDER FORM  
FOR MOTION CHARGE&GO X, MOTION CHARGE&GO P X, 
MOTION CHARGE&GO SP X BTES, INSIO CHARGE&GO AX CUSTOMS, 
PURE CHARGE&GO T AX RIC, AND PURE CROS CHARGE&GO AX RIC, 
PURE 312 AX, CROS 312 AX, STYLETTO AX, CROS STYLETTO AX
To re-order supplies call: DLC Customer Service Phone # (303) 273-6200

Government
ServicesGS

Your hearing instruments

Make:

Model:

Right Serial #:

Left Serial #:

Warranty:

Wax Protection

n
Waxguard 3.0 Nanocare  
(for Thin Tube and Receivers 3.0)

10993607

n QuickGuard Pack (for customs) 10962504

n Cerustop XL (for HP 3.0 Earmold) 10999334

Cleaning

n Cleaning Tool with Magnet 10939339

Sleeves 3.0 

n XS 10992863

n S 10992864

n M 10992865

n L 10992866

n XS 10992867

n S 10992868

n M 10992869

n L 10992870

n XS 10997192

n S 10997193

n M 10997194

n L 10997195

closed

vented

power

Thin Tubes 3.0 – For Motion Charge&Go BTE Products

n Binaural Thin Tube 3.0 S0  10991609

n Binaural Thin Tube 3.0 S1  10991610

n Binaural Thin Tube 3.0 S2  10991611

n Binaural Thin Tube 3.0 S3  10991612

n Binaural Thin Tube 3.0 S4  10991613

Power Thin Tubes 3.0 –  For Motion Charge&Go BTE Products

n Binaural Thin Tube 3.0 S0 Power  10992492

n Binaural Thin Tube 3.0 S1 Power  10992493

n Binaural Thin Tube 3.0 S2 Power  10992494

n Binaural Thin Tube 3.0 S3 Power  10992495

n Binaural Thin Tube 3.0 S4 Power  10992496

EarTips 3.0

n 5mm open 10993678

n 7mm open 10993680

n 10mm open 10993681

n 8mm tulip 10993682

n 12mm tulip 10993683

tulip

open

Pack Concha Lock Sleeve 3.0

n S Receiver 10/Pack 21024885

n M Receiver 10/Pack 21024886

n P Receiver 10/Pack 21024887

n Thin Tubes 10/Pack 21024885
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