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Selecting Thin Tube 3.0 diameter 
A choice of two diameters provides a cosmetically appealing solution for mild to severe hearing loss 

•	 �The standard ThinTube 3.0 0.9 mm diameter is for mild to moderate losses.  
The ThinTube 3.0 P 1.4 mm diameter is for severe losses  

•	 Interface allows easy Eartip 3.0 and Sleeve 3.0 exchange 

Selecting ThinTube 3.0 and miniReceiver 3.0 Length
ThinTube 3.0 is available in lengths 0, 1, 2, 3, 4

miniReceiver 3.0 is available in lengths 0, 1, 2, 3, 4, 5

1.	 �Use the Measuring Gauge for EarWear 3.0 (white tool)

2.	 �Place the measuring gauge on the ear of the wearer

3.	 �Read the number that comes closest to the upper portion of the ear canal opening  
This number corresponds with the correct length of the Thin Tube 3.0 or the miniReceiver 3.0

4.	 �Repeat on opposite side

Measure for correct size Proper fit:  
enters at top of canal

Incorrect fit:  
enters mid-canal; too long
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Selecting EarWear 3.0 coupling (dome or sleeve)
To maximize hearing aid processing benefit, please use the most comfortable closed coupling method available.
If a closed coupling fitting is not tolerated by the client, please refer to the following general guidelines:

•	 Normal hearing: open/vented fitting

•	 Mild hearing loss: open/vented or tulip/round 1 vent fitting

•	 Moderate hearing loss: tulip/round 1 vent or closed fitting

•	 Severe-Profound: closed or power fitting.  Earmolds are preferred for this degree of hearing loss

•	 �If the solution can be determined as a hearing aid or a charger, please only return the impacted 
device/s for repair.

•	 �If the solution is unclear, please include the 
hearing aid/s and charger together to allow 
testing and remediation of the concern.
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