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1.2

1.3

1.4

Register your practice on the TeleCare Portal

Go to TeleCare Portal (https://telecare.signia-pro.com) and click “Register”.

signia

Lite souruis btbare

[ mike-meyer@example.com ]

"Thanks to TeleCare, we could

increase our customer [ — ]

satisfaction and sales numbers
significantly.”

Patricia Coradini, CEO Comunicare

Login
Forgot Password?
New to TeleCara?

Register

Complete all required fields on the Registration Page and note the following important points:

® The menu "Admin Account” will create the administrator account within your company, which
allows you to manage your practices and create new users as well as new practices. The E-mail
address and password you define serve as your login information for TeleCare.

* Inthe menu "Practice Details”, please insert the Signia Account number of your practice (It is the
8-digit number, provided by Signia, with a “C" at the beginning; like: C12345678).
Agree to the "Terms of Use”.

Click "Register”.
After the completion of these steps, you get an instant approval for your registration via a confirmation
E-mail.

In case of problems, your registration will be reviewed manually. During this process, we might contact
you via the phone number or E-mail you have provided.
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Edit Practice Details

21 Log in with your E-mail and Password.
2.2 From the main menu select "Management” followed by clicking “Practices”.
2.3 In the practices overview list click “Edit" to view your Practice Details.
OVERVIEW
Patients Marketing Messages Analytics
Users
G GRS
' Search Q ) '
Name Street City Phone
Shop name Musterstr. 9 Miinchen +4915123456789 Edit
24 Add your opening hours if desired.

Opening Hours

Select a c g hours on the left. Yo dd different op s or
Weekday/s Opened From Opened Until Comment
Mo Tu We Fr Sa [ 9:00 AM b [ 6:00 PM b |

2.5 Click "Save".
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3.2

3.3

Edit your User Profile

From the main menu select “Management” followed by clicking “Users”.

In the Users overview list click “Edit" to view your Profile Details.

OVERVIEW
Patients Marketing Messages Analytics
Users
Users ( Practices ) ( Manage Lessons

)

[ All practices

First Name Last Name E-mail address Mobile Number

=
=
o

Maier heitmann.frank@sivantos.com

| Search...

Q)

Role

m
[l
=

Organization Manager

Edit your personal details and upload a professional photo, if desired.

EDIT PROVIDER

Fields marked with an * are required.

First Name*

‘ Mike ‘

Last Name

‘ Maier ‘

Max. image size 8MB

E-mail address* Mobile Number

mike-mayer@example.com
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3.4 Click "Save". 16:26 T

< Back PROFESSIONAL

All this information provided will be shown in
. . John Doe

the Signia app. 1

% +49913123456789

testhcp@example.com

Henri-Dunant-StraBe 100, 91058
Erlangen, Germany,

Opening Hours

MONDAY 09:00 - 18:00
TUESDAY 09:00 - 18:00
WEDNESDAY  09:00 - 18:00
THURSDAY 08:00 - 18:00
FRIDAY 09:00 - 18:00
SATURDAY 09:00 - 14:00

4 Check the compatibility of your client’s
smartphone and hearing aids

TeleCare and the Signia app are compatible with the Signia hearing aid portfolio', including both
Bluetooth and non-Bluetooth hearing aids.

The Signia app is compatible with most of the current smartphones. It is compatible with all Apple
devices with iOS version 9.3 and higher. It is also compatible with most Android (Android 5.0 and higher)
devices.

In case your client uses an Android device and Bluetooth hearing aids, please select “Supported mobile
devices” in the TeleCare menu located in the upper-right corner of the Connexx taskbar to get the list of
the Android devices we recommend for an optimal user experience.

— 8 X

Home  Audiogram  Hearing Instruments  Fitting ~ Documentation signia
B © 13 ] Noahlink Wireless ¥ -

BBBE® [CR v 2 TeleCare @1, W

i ¥ Simulation (Pure 312 7Nx M (119/60)) Simulatil

Own Voice Processing Log out

Basic Tuning

Fine

g

Frequency Shaping

o  (EEEE
Start remote session "‘
Open TeleCare portal | |
Manz aring lessons “

Supported mobile devices

Compression

Synchronize data

Connec
G imveess

| KQBA04S, KQ84120 |

' compatible with all Signia hearing aids except Fun and Fast.
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5 Link Connexx to the TeleCare Portal

Before activating your client for TeleCare, Connexx must be linked once with the TeleCare Portal.

51 Click “Log in" in the TeleCare menu located in the upper-right corner of the Connexx taskbar:
Home  Audiogram  Hearing Instruments  Fitting ~ Documentation nmo
REOBr ¢ £ 9 & —— T (imeviees )

GIENGD v Pure 312 7Nx M (119/60) ) Pure 31;

Log in

&

e et I- S
|
|
| |

Coupling type:

Click Dome. v Click Dome.

Mold Type: Molg Type:

Click Sleeve vented v Click Sleeve vented

@ Acousiat behaiorco be ptimize. @ Acousicat behavorcombe opimized

[
G Reimvicess

ustica B RECD/REUG C Recalculate it v

5.2 Enter your TeleCare login credentials.

Home  Audiogram  Hearing Instruments  Fitting  Documentation J'IQnIO
BB (= [V oy TeleCare < sk wietess 7 v

Pure 312 7Nx M (119/60) ) Pure 312 7Nx M (119/60) i)

Fine Tuni & i
" Login TeleCare

s
Personalization &
2 Please enter your TeleCare Login
Not yet registered for TeleCare? re
A —— |
E-Mail: l
p
Coupling type Password: upling type:
e o z
Forgot login credentials?
Mold Type: id Type:
Click Sleeve: Click Sleeve vented v
0 hcont Cancel () s e par
G s s s e D D T
Clck Dome, Clek Seeve v. E nuse / - g Nt New | C Reclcuatett | v |
Meyer, Lisa, 09.04.1969 | Serial Number. KQ8404, KQB4120 | wal il | © synchvonized
5.3 Once the login is successful, Connexx is linked to the TeleCare Portal.

(Please note: This only needs to be performed once?).

2|n case that multiple HCPs work on one PC, they must login in the TeleCare Portal with their own credentials.



TeleCare Portal & App
QuickGuide

6 Activate your client in Connexx for TeleCare

6.1 Create a new client or load an existing client in Connexx.

6.2 Complete the first fit in Connexx.

6.3

Home  Audiogram  Hearing Instruments ~ Fitting

BEB & (N 2

First it v

Documentation

Pure 312 7Nx M (119/60) )

‘Own Voice Processing
Basic Tuning

Fine Tuning

Tinnitus
Personalzation
Configuration

Program Handling

Coupling type:
Click Dome v
Mold Type:
Click Seeve vented B

@ coustical behavor can be optimize

 Dicommect
2 Noahink Wireless:

Acoustica Parameters InSituGram Critcal Gain / Acoustica! B RECD /REUG Fitting Formula
Click Dome, Click Sleeve . - inuse - N it New C Recalculate it v
| k8049, KQ84120 | al il 1S

Click "Activate client” in the TeleCare menu, enter your client’s mobile phone number?® in the
appearing dialog window and click OK.

—
s19nia

ek vress 2 | 20

TeleCare I?!,
Pure 317
Log out
Activate client
tart remote sessid
Open TeleCare portal

Manage hearing le

Supported mobile devices

| -

Click Dome v
Mold Type:
Click Sleeve vented =

@ Aeoustical behavior can be optimize

Home  Audiogram  Hearing Instruments  Fitting  Documentation

signia

BB&-vr [ ] 2

Pure 312 7Nx M (119/60) )

Own Voice Processing

@
Basic Tuning

Fine Tuning &

Tinnitus Signia TeleCare
Personalization &

Configuration

Program Handiing

Teecae @

~ | Noahiink wireless ¥ v

Pure 312 7Nx M (119/60) i)

1 Urliversal

C‘ Would you like to enable your client for TeleCare?

fin via Connexxis avalable.

To use TeleCare your client needs to nstal the Si
will send your client  text message which incluc

Your clients mobile number

15 0 o0
Coupling type: D 49| 1z3ase7eq Coupling type:
Cick Dome | Clck Dome v
Mold Type: Continue vithout mble number o Concel Mold Type:
Click Seeve | Click Seeve vented vl

@ Acousica behavorcan b aptiize.

LB e
2 Nostiriireiess

P nsiuGram Gl Gan / Acoustial RECO /RELG ing Form T
ik Dome, ik Seeve v s . N i, New [C rectlcumett | v |
Meyer, Lisa, 09.04.1969 | Serial Number. KQBA049, KQ84120 | M | D synchronized

© Acousiatbeiorcan b opimizd.

3 Optional. To skip this, please select "continue without mobile number” on the dialog window above.
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6.4 Your client is now activated for TeleCare.

A text message with the download link to install the Signia app and a 6-digit connection code will be
sent to your client’s smartphone.

We recommend installing the Signia app together with your client in the practice. Therefore, the
connection code and further instructions for installing the Signia app are also shown in the confirmation
dialog in Connexx.

Signia TeleCare.

& Your client is activated in TeleCare.
Please follow the next steps on your clients smartphone:

1 text

2. Open the app and enter the folowing connection code:
582 - 015

3.Follow the apps bluetooth pairing instruction

ignia App.

note:
The TeleCare portal will automatically be synchronized when the session is
saved,
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7 Install the Signia app on your client'’s
smartphone

71 Open the text message on your client’s smartphone and click on the download link and install the
Signia app.

7.2 Open the Signia app, tap on “TeleCare code” and s e . 1279 i -
enter the 6-digit Connection Code which can be CONNECT HEARING INSTRUMENTS € CONNECT HEARING INSTRUMENTS

found either in the text message received by your
client or in the confirmation dialog in Connexx.

Choose a connection option Enter the TeleCare code
TeleCare code
Use this option if you have received a
6-digit TeleCare code from your 1 2 3 —_ 4 5 6
hearing care professional.

QR code
L%% Use this option if you have received a
B QR code from your hearing care
professional.

Bluetooth

* Use this option if your hearing
instruments support Bluetooth.

Manual

@ Use this option if none of the above
options apply.

7.3 To connect the hearing aids with the app, switch the hearing aids off and on once. They will be ready to
pair for three minutes.

A) Pairing Bluetooth hearing aids:

e Pairing with Apple devices:

e Activate Bluetooth

e Search hearing aids under the menu “Settings>Accessibility>Hearing Devices”
e Click on the hearing aids that will be recognized automatically

* Accept pairing request for each hearing aid by clicking on “Pair”

e Startthe app and pairing will be completed automatically

e Pairing with Android devices:

e Activate Bluetooth
e Startthe app and pair the hearing aids

B) Pairing non-Bluetooth hearing aids: Start the app and pair the hearing aids
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8a Send Remote Adjustments - Full live remote
tuning via Connexx

Prerequisites for Full live remote tuning via Connexx:

e Bluetooth hearing aids
e Completed first fit for the hearing aids in Connexx
e Client activated for TeleCare and the Signia app installed on his or her smartphone

e Astable internet connection on your (WLAN or LAN with DSL/16MBit) as well as your client’s
(WLAN, LTE or 4G) side

* A headset for a voice call and additionally a webcam for a video call

8a. Click on “Start Remote Session” in the TeleCare menu to start a virtual appointment with your client.
Home  Audiogram  Hearing Instruments  Fitting  Documentation IInIQ
B @ 2 v (R 2 TeleCare By, &, | Meinewicss ¥ -
ERGR v Simulation (Pure 312 7Nx M (119/60) simulatic

Processing Log out

| ey B mEE
|| I

i :smm,\g I--"" oo II Start remote session [} "‘
| |

Compression l—'V ‘ I [ Oven TeleCare portal

e o o= ||
M h I

osmone \ I anage hearing lessons \

Sound Management Supported mobile devices

Synchronize data

New connection code

Gani@_ v Gan @
~ ~ A A ~ 1 Universal A ~ ~
f 2w 0 0 0 )

Program Handling

I KQBA04S, KQ8A4120 |

Connect
G imkveess

8a.2 Select the type of the call that you would like to initiate.

Fitting nqmo

Y] Telecare B, & v

v Simulation (Pure 312 7Nx M (119/60)) Simulation (Pure 312 7Nx M (119/60))

[ [ | W | | o]
.- How would you like to communicate with Meyer, Lisa? ?’ T | |
=- ‘
N \ |
v " : 5B
AAARRR AR AR RN

10
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8a.3 Connect to your client’s hearing aids to start fine tuning. Please note that your client first has to
approve your connection request in the Signia app.

QBB (= £
g simula Remote Session
i
.l Lisa, Meyer
il
[ 7/~
=4
To allow your Hearing Care
Professional to adjust your
¥ hearing aids click OK
Webcam settings
8a.4 Minimize the call window as soon as the remote connection to the hearing aids has been established

successfully and make the desired adjustments on full bandwidth during the call.

As soon as the changes have been transferred successfully, you will be informed via the green
"Synchronized” icon located at the bottom of the Connexx window.

Fitting
£ Q

Pure 312 7Nx M (119/60) )

—
signia

Pure 312 7Nx M (119/60) )

I--mﬂ l----ﬂm
I O O O I I I

!|||||||||||||II|.||

KQs4049, k84120 |
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8a.5

8a.6

Adjustments will be sent to the hearing aids automatically and in
real-time.

Fitting ongoing...

When you are finished with the remote adjustments, click on “End Remote Session” to end the call.

; ~ 8 X
Fitting  Docur signia

TeleCare B &

Pure 312 7Nx M (119/60) )

Gain (@B)  MPO

v Lo

y optimization

€ LT

End Remote Session

T KQ#A0%5, KQE1z0 | o
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8b

8b.1

8b.2

8b.3

Send Remote Adjustments - Basic remote
tuning via TeleCare Portal

In case of small issues, basic remote tuning can be done via the TeleCare Portal. This functionality is
available for all Signia hearing aids (incl. non-Bluetooth hearing aids).

Prerequisites:

e Completed first fit for the hearing aids in Connexx

e Client activated for TeleCare and the Signia app installed on his or her smartphone

Login to the TeleCare Portal and select your client from the client overview list.

OVERVIEW

Selact patient group

oS ¢ —

| The Hearing Company ’ | All providers ’ X Clear filters | Search Q )
Fitter ~ Name (Alias) Sumame Progress Satisfaction = Messages In Progress “ App connected
20 Meyer Lisa 8% wm a Lp 8Days o]

Click “Remote Tuning” on the navigation bar.

JOEDOE '+ =

L: Signia Pure 312 7hx (Dome R: Signia Pure 312 7Nx (Dome ® App successfully connected

Overview Ratings Messages Remote Tuning Patient Settings

Select the program you want to adjust.

1. Select the program to fine tune

m ( 2. Noisy Environment Y k 3. HD Music - Recorded D
. A ~
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8b.4

8b.5

8b.6

8b.7

Make the desired adjustments on the 4-Band-Equalizer or Basic Tuning parameters.

2. Fine tune
Equalizer (in dB) fandles (1 2 o Basic Tuning
[ A~ ] Master Gain °
0
(v ]
Loudness °
|

low pitches high pitchas

_— HQH
—_— Hml
[ Hml

Feedback

Speech °
-

Own Voice °
-

Click “Save & Send"” to send the new settings to your client.

3. Save and send

Save and send update

Your client will receive a message on his
smartphone with the new settings.

Your client must click "Apply” in order to transfer
the settings into his or her hearing aids. Once this is
done, the client will hear a confirmation sound from
the hearing aids. Your client will be asked to confirm
whether he or she has heard the confirmation
sound. If your client selects “No”, the remote tuning
adjustments will be re-sent automatically.*

4 Confirmation sound comes if you use hearing aids without
Bluetooth, only.

Under “Messages” in the TeleCare Portal you can
see whether the new settings have been accepted
by your client.

ol T o

PROFESSIONAL

1 John Doe ®

@ Program Update: Universal

You received a program update from
your Hearing Care Professional.

[Enter Message... ) e

PROFESSIONAL

() Did you hear the

A confirmation tone from your hearing
aid indicated a successful program
update.

Remote Tuning Patient Settings

Update for program ‘Universal’ sent

0550 P

14
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Qa

Client communication and monitoring - Chat

The chat function offers an easy and flexible way of communication with your clients directly via the
TeleCare Portal. Chat messages can be sent either by you or by your client.

14:429

The app view:

PROFESSIONAL ~

1 John Doe

Hi John

14:39

Could you help me?
14:39

My hearing aids are
too loud.
14:39

Hi Lisa

14:40

Sure. Can | call you
right now?

14:41

The TeleCare Portal view:

Notifications of new chat messages will be shown in the patient overview in the TeleCare Portal.

To read chat messages and reply to them, you can click the chat notification icon in the patient overview.

Fitter
3

Name (Alias) Surname

Progress

Lisa 25%

Meyer

0

8Days ]

You can also access the chat function by clicking on “Messages” in the patient profile.

JOEDOE '~ =

L: Signia Pure 312 7Nx (Dome) R: Signia Pure 312 7Nx (Dome)

Messages
Hello
5:36.PM

® App successfully connected

Overview Ratings Remote Tuning Patient Settings

The sound of my hearing

sis 100 sharp. Could you
help?

5:38PM

HiJee, | am here

s3nem
Should I call you?

savem

" L sod

15
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9b

Client communication and monitoring -
Satisfaction Ratings

During the trial phase your clients have the possibility to submit their daily satisfaction via the app.

The app view:

This rating is based on 5
smileys from

"very dissatisfied"” to
"very satisfied".

If your client sends an
unsatisfactory or neutral
rating, he or she will

be asked to specify the
problem.

The TeleCare Portal view:

The satisfaction rating will be

shown in the patient overview

in the TeleCare Portal.

14:479

=  saTisFACTION ~

How is your satisfaction today?

® 6 © © 6

1:08 "l T

{ SATISFACTION

Details

What is wrong while wearing the
hearing aids?
Please choose an answer.

The dome/ear mold is too small
The device is too loose
Does not fit in the ear canal at all
The device moves out while wearing

None of the above

Finish rating

1:08 9 ol T

< SATISFACTION

Details

What is wrong?
Please choose an answer.

The hearing aid does not fit well
Something is wrong with the device
Hearing quality is not as expected

| cannot describe the problem

Fitter
3 o

Name (Alias)

Meyer Lisa

Sumame

Satisfaction

Progress
25% e e

Messages

In Progress “
8Days °

0

App connected

To review the additional feedback your client provided, please take the following steps:

e Selectyour client from
the patient overview.

e Select “Satisfaction” in
the tab "Overview”.

e Choose theratingin
the graph and click
on the “Info” icon
to see your client’s
feedback in case the
rating is unsatisfactory
or neutral. This will
be shown under the

graph.

Average: unsatisfied

O  chidcior detils

® unsatisfied @ neutral

Details

Where does the situation occur?

Speech in a quiet environment

What is wrong?
Hearing quality is not as expected

@ satisfied

How often does the situation occur?

Often

What do you notice about the sound quality?

The sound is too dull
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9c Client communication and monitoring -
Hearing Lessons

The Signia app provides convenient, interactive lessons to guide clients through the trial phase while
collecting feedback on their hearing experience.

8:00 PM 8:00 PM

The app view: : TR

HEARING LESSONS HEARING LESSONS

Conversation in the garden

T e

With the TeleCare activation,
your clients get access to
a standard set of hearing

~N

18%

You're on track. L

Keep up the spirit!

Welcome to your

: Hearing Lessons . ,
lessons referring to common 9 & s o e one o o

listening situations that they Better Hearing.
will face. You also have the
possibility to assign hearing

One to one conversation Have a conversation in a
B|t-by-b|t_ With these exercises you will get used to garden or a quiet park.

focus your hearing in a direct conversation.

Focus on the voice of the person you

lessons to your clients Get used to your ne o are talking to. Their voice will sound
> o > at your own Conversation in the B .
aCCOI’dIng to thelr |nd|V|dUa| with hearing lesson ake garden sharper” and the environment will be
e ti ) louder.

whenever you ha
5 min, Outside

listening situations.

Get Started
Sttt . . How's the sound?
Conversation with a

supermarket cashier e @
5 min, Inside

The hearing lessons can be
rated as positive or negative
by your clients.

The TeleCare Portal view: Your patient ratings

Status of exercises: 31% Cum—— Days until next appointment: 12
To review the feedback your
clients have provided, select
a client from the patient (o ey (g (arong)
overview and go to “Hearing
Lessons”.

To manage this patient's hearing lessons, open Patient Settings: Manage Lessons.

| Conversation in the garden Time of rating: 09/04/2019, 16:14

Choose a rating from the
list and click on the arrow |
to review the additional

feedback provided in case of |
a negative rating.

Understanding a speech Time of rating: 09/04/2019, 16:14

Conversation at a park Time of rating: 09/04/2019, 16:14

®© o0 606
<

| Conversation in a car or bus Time of rating: 09/04/2019, 16:14

Remark: You receive the
negative lesson ratings,
negative satisfaction ratings - _
as well as the chat messages Deutsch ' O Svsemal et nessace
as an e-mail notification

by default. You have the
possibility to change this
configuration in your profile
settings.

Notifications

Language New Message

Negative Lesson Rating Negative Satisfaction Rating

Off ® via e-mail via text message Off ® via e-mail via text message
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10 How to set up an organization in TeleCare
Portal (for the Administrators)

You can set up your organization in the TeleCare Portal based on the following 4 layers:

e layer 1: Administrator (Organization Manager)

® Layer 2: Practices

e layer 3: Users (Hearing Care Professionals-HCPs) in each shop
e |ayer 4: Patients (Clients) under each user (HCP).

Administrator

User (HCP) 1 User (HCP) 2

Patient 1 Patient 2

18
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During registration the first practice will be set automatically based on the Signia Account Number you
have entered. Afterwards, you can add additional practices, users and patients.

The administrator has access to the client data in all practices and has the right to manage every setting.

By using the tab “Management” on the main menu, the administrator can easily add additional practices
and users.

OVERVIEW

Users

(search. Q)

Street City Phone
Street name Erlangen +4915202345678

Zeil 55 Frankfurt +4915123456789

By selecting “Users” the administrator can assign users (HCPs) to a practice or multiple practices.
Furthermore, he or she has the possibility to define different roles for them.

There are two roles that an administrator can assign to a user (HCP): “Provider” (default role) or “Practice
Manager”. All users (HCPs) under the same practice have access to the data of all patients (clients) under
this practice. The Practice Managers have additional organizational rights.

Via the tab "Analytics” on the main menu, the administrator can monitor the key performance indicators
(satisfaction of the clients, trial success rate, etc.) for all practices. The Practice Managers can monitor the
key performance indicators of their practice only.

OVERVIEW

Patients Marketing Messages Management

Practice view

The Hearing Company - 1rst Practice 4 @ The Hearing Company - 2nd Practice 0 @
&+ © © b 4 &+
+2 15 od 100% +0 n/a n/a nfa

50% + 0% =

&4 © © b 4 © O] b 4

+2 15 od 100% n/a 351 83d 64%
50% - 0%—




The information in this document contains general descriptions of the technical options
available, which do not always have to be present in individual cases and are subject to
change without prior notice.

The Bluetooth word mark and logos are owned by the Bluetooth SIG, Inc. and any use of
such marks by Sivantos is under license. Other trademarks and trade names are those of
their respective owners.

Android and Google Play are trademarks of Google Inc.
Apple App Store is a trademark of Apple Inc.
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Signia GmbH
Henri-Dunant-Strasse 100
91058 Erlangen
Germany
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